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Introduction 

This guide describes the changes made in EFI Pace version 28.0. The first part of the guide describes the new 
feature and enhancement updates to the EFI Pace system, while the second part of the guide lists the defects 
repaired in version 28.0. 

Before you upgrade your EFI Pace system to version 28.0, read the descriptions of the changes made to all the 
modules that you plan to use. Also read about the minimum system requirements and review any changes with 
other system users, as applicable. If you have any questions about how the changes may affect you or about 
changes that you must make to your system before you upgrade your system, please contact your EFI Pace 
Support representative. 

Contact Information 

EFI Support 

Web Site https://customer.efi.com/support 

US Phone: 1.855.EFI.4HLP (334-4457) 

US Fax: 904.564.9691 

US Email: Pace.Support@efi.com 

UK Phone: 0.800.783.2737 (option 3) 

EU Phone (+) 49.2102.745.4500 (option 3) [+ is your international access code {011 in US}] 

EU Email eu.missupport@efi.com 

EFI Customer 
Care Site 

https://customer.efi.com/support 

Use the EFI Customer Care site to report issues, as well as to track the status of issues you reported. 

Important You need a user name and password to log into the EFI Customer Care site. 
Please contact your Customer Support representative to create an account for 
you. 

Regular USA Service Desk hours are 8:00 am to 8:00 pm Eastern Standard Time (Eastern Daylight Time during 
summer), Monday – Friday. 

Regular European Service Desk hours are 9:00 am to 5:15 pm Greenwich Mean Time (British Summer Time 
during summer), Monday – Friday. 

Note For problems involving infrastructure (i.e., workstations, networks, operating systems, backup software, 
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot be responsible for 
supporting these types of issues. 

EFI Professional Services 

US Phone: 800-624-5999 (option 6) 

US Fax: 651.365.5334 

E-Mail: ProfessionalServicesOperations@efi.com 

EFI Professional Services can help you perform EFI software installations, upgrades, and updates. This group 
can also help you implement, customize, and optimize your EFI software plus offer a range of training options. 

https://customer.efi.com/support
mailto:Pace.Support@efi.com
mailto:eu.missupport@efi.com
https://customer.efi.com/support
mailto:ProfessionalServicesOperations@efi.com
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Version 28.0 Enhancements 

This section summarizes the system enhancement updates in EFI Pace version 28.0 by module, including the 
corresponding issue number. Refer to the “Version 28.0 Fixed Defects” topic for detailed descriptions of all 
defects repaired in this version of EFI Pace. 

User Interface 
[PACE-25672] 28.0-2416 
The EFI Pace Start page now displays the Productivity Suite Workbench. 

The Productivity Workbench is a collaboration tool which provides one easy location where you can 
view all the information you need to perform your job successfully. It consists of a series of widgets 
which provide real-time information about the tasks that you need to do and enables you to monitor 
transactions in multiple components in your Productivity Suite from one location. This not only 
increases your own individual productivity, but your team's productivity as well.  

A default set of widgets are provided based on the user's role. With the first release of the Workbench, 
EFI Pace includes a set of default widgets.   

You can configure user roles for specific users in the Security group settings of EFI Pace.  

You can also disable Workbench from the Company Setup Detail page. 
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[PACE-22688] 28.0-1277 
The Customer Support Portal URL now directs you to https://customer.efi.com. 

[PACE-12352] 28.0-1141 
The Buyout grid on the Estimate Quantity and Job Part records now display the same columns. 

[PACE-22603] 28.0-262 
You can now define user interface sets for estimate request products and estimate products. You can also define 
an estimate request product user interface set at the composite product level. 

Complete Offering 
[PACE-24039] 28.0-1896 
The JobPlan string format now displays estimated hours with only two decimal digits. 

[PACE-12604] 28.0-986 
The Source ID field used to reference some objects is now indexed to enable faster searches.  

Framework 
[PACE-19973] 28.0-986 
You can now add tags to an object to describe its attributes and use these tags to filter objects in PaceStation 
inquiries.  

For finishing operations and finishing operation materials, you can use tags to filter the drop-down lists on 
estimate forms.  

To make an object taggable, first enable "Tagging" in the Object Model Browser. This adds a Tag field at the 
bottom of the first tab of the object forms. Then, define tags on the Tag Detail page, and define the objects to 
which these tags are applicable. Optionally, add a category to the tags, which are used to group the tag list. 

Accounts Payable 
[PACE-23433] 28.0-2180 
When you change the terms on a posted bill, the system now resets the due date, discount due date, and 
discount amount. 

[PACE-13054] 28.0-276 
When a bill contains lines that reference purchase order receipts, the system creates a debit to the GL account 
on the GL journal entry created, even if the interface between Inventory and General Ledger modules is active. 

Accounts Receivable 
[PACE-17944] 28.0-2345 
The Tax Report (tax-report.rpt) now includes a "detail option" to display all Accounts Receivable and Accounts 
Payable transactions included in the Tax Report Period to assist with Auditing. 

Additionally, the Sales Tax Setup for the Tax Report (tax-report.rpt) now provides an option to define the Tax 
Report Category for Accounts Payable independently of that for Accounts Receivable. 

[PACE-20445] 28.0-1882 
You can no longer mark invoices as non-taxable if they contain tax distribution lines with tax, and the system 
changes the taxable status of an invoice from non-taxable to taxable whenever you add a tax distribution line that 
calculates tax. 
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[PACE-13367] 28.0-101 
The GL Setup Detail page now includes the new GL Location From field. This field enables you to select 
whether the GL location for the revenue (sales) portion of journal entries created when you post invoices come 
from the receivable line's Sales Category record or from the Job Part record on the invoice line. 

 

Admin Console 
[PACE-16236] 28.0-2547 
The backup process now warns if the current backup is less than the previous backup. If the Auto Purge Audits 
field on the Company record is enabled, the system displays a warning only if the backup is greater than 15% of 
the database size. 

[PACE-13792] 28.0-2420 
The new Appliance Benchmark tool is available and enables performance details across different multiple runs. 
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[PACE-11006] 28.0-2206 
The Version Compare Tool now includes performance enhancements that reduce the comparison time and 
introduces a new user interface that simplifies the comparison process. 

 

API 
[PACE-18918] 28.0-2849 
The API Invoke Process now includes a new Method which replicates the behavior of the JDF Ready button. 

[PACE-17861] 28.0-262 
You can now submit an estimate using the Estimate Request object. 

Bank Reconciliation 
[PACE-25033] 28.0-1903 
You can now run the Check Register report (bankaccount-check-register.rpt) for all banks at once. 
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[PACE-25032] 28.0-1903 
You can now run the Deposit Register report (bankacount-deposit-register.rpt) for all banks at once. 

 

Customer Relationship Management (CRM) 
[PACE-1251] 28.0-1903 
The CRM module now includes the following enhancements:  

 You can now convert CRM Contacts to Customer records. 

 You can create Activities from an Opportunity, and the Opportunity record displays all related Activities.  

 You can create Opportunities from a Campaign, and the Campaign displays all related Opportunities.  

 You can create Opportunities from an Activity, and the Activity displays all related Opportunities.  

 Campaign records now display Contacts used on related Opportunities. 

 Campaigns now display actual revenue and costs based on estimates converted to jobs that are linked 
to opportunities within the campaign. 

 Opportunities with estimates converted to jobs now display the won amount and won date using the 
converted date.  

 The CRM Setup Detail page now includes a separate default for Activity type when an Activity is 
created from an estimate or quote.  

 You can now manually sequence the Customer fields, Source Type, Revenue Type, Industry Type 
and Employee Count, in selection lists.  

 You can now set related Activity status for Opportunity Sales Stage based on whether an Opportunity is 
closed won or closed lost.  

 You can now configure opportunity types when determining how to display an opportunity amount when 
linked to multiple estimates. The opportunity type allows an opportunity to sum all related estimates or 
display only the amount for the related estimate last calculated. 

 Quotes now allow Activities and Opportunities to be linked. 
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 You can set the probability of winning an opportunity as a default on a Customer record. 

 The system populates Customers records with the average probability of winning an opportunity, based 
on the conversion ratio of Estimates/Quotes to new jobs for that customer. 

 You can now set Customer records with an annual sales quota for reporting.  

 You can now set Contact records within the CRM with the person's birthdate. 

EFI Pace Mobile 
[PACE-20334] 28.0-1903 
The basic EFI Pace Mobile web is now licensed as part of the base EFI Pace system for all users. Please note 
that options such as CRM, Data Collection, and Inventory are enabled according to the licensing of those 
modules. Refer to the EFI Pace Online Help system for additional information on how to set up and use the EFI 
Pace Mobile web. 

Estimating 
[PACE-28270] 28.0-3115 
The system now contains the new Restrict Press Attribute Forcing field on the Estimate Setup Detail page 
that, when checked, forces the run size to retain the correct calculations when the number up is forced on the 
Estimate Press Detail page. 

[PACE-7567] 28.0-2760 
The system now calculates a visual opening size from the final size and size allowance types set as "Visual 
Opening." 

[PACE-5919] 28.0-2715 
When you select a finishing option for an estimate finishing operation, the system now adjusts the speed, 
makeready, and quantity per unit of the finishing operation. 

[PACE-27670] 28.0-2560 
The Estimate Request menu options on the EFI Pace main menu now directs you to the new Estimate Request 
pages. You can access the previous Estimate Request pages from the new Estimate Request (legacy) menu 
options. 
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[PACE-26982] 28.0-2451 
EFI Pace now includes licensing that controls access for the new Questionnaire offering. The new Questionnaire 
module works in conjunction with the Estimate Request module, and you can create a customized question set 
which guides sales representatives through the information required for accurate estimates, without requiring 
specific production process knowledge. If all of the information is provided accurately, the salesperson can 
provide immediate estimates to their customers, reducing touch points and increasing workflow efficiency. 

 

[PACE-23406] 28.0-2400 
The Estimating module now uses the run size you enter as well as the buy size when determining the run size 
grain direction default: 

If you set the run size, the system compares the run size to the buy size, and if the dimensions match 
(regardless of orientation), the system defaults the run size grain to the buy size grain.  

If a single dimension of the run size matches one of the buy size, the system sets the run size grain based on 
this value. 

[PACE-26748] 28.0-2430 
When you reconvert an estimate or quote to a job, EFI Pace now supports "updating" the job part item object, 
versus deleting or adding it. This is controlled by setting the Update Job Objects field on the Job Control Setup 
Detail page. In doing so, EFI Pace attempts to update job materials, job plans, job part press forms, job part 
items, job part outside purchases and job components. 

[PACE-23144] 28.0-2381 
When you select a Buy Size from the Pick menu, EFI Pace populates the buy size grain direction with the grain 
direction set up for this paper size. 

[PACE-21496] 28.0-2368 
The Estimate Postpress Cutting Operation now enables you to enter the the number along and across that 
results in the cutting. EFI Pace then calculates the required cuts automatically. 

[PACE-13266] 28.0-2232 
When you reconvert an estimate to a job that includes job components created by the original estimate, the 
system updates the job components if you enable the Update Job Info field on the Convert Estimate To Job 
page.  

When you reconvert an estimate to a job and the enable the Remove Extra Job Parts field, the system removes 
job components from the job that were not created by, or removed from, the estimate. 
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[PACE-8186] 28.0-2147 
You can now display the value added as both an amount AND a percentage value on the Estimate Setup Detail 
page, and you can also configure production types individually. 

 

[PACE-8186] 28.0-2147 
Production Types are now always enabled, and the system now includes the new production type, "Generic" that 
performs the same way as when you use no production type in earlier versions of EFI Pace. 

 

[PACE-19241] 28.0-2179 
When you change the press on an estimate, EFI Pace now immediately un-forces any forced press-
related fields without requiring that you recalculate the estimate. 
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[PACE-25332] 28.0-1868 
The system now checks the box in the Calc Inks By Press field on the Estimate Setup Detail page by default for 
new EFI Pace systems. New EFI Pace systems also store color information on the Estimate Press record 
instead of the Estimate Part record. 

 

[PACE-17860] 28.0-1786 
You can now use an item template to convert a questionnaire to an estimate request. 

[PACE-24993] 28.0-1781 
EFI Pace now includes default values for the Estimate Request Part record similar to the Estimate Part record, 
as part of the SWF workflow enhancement. 

[PACE-13990] 28.0-1725 
The system now supports post-press cutting for estimates that run on wide format roll presses. 

[PACE-24256/PACE-17902] 28.0-1720 
EFI Pace now includes a new user interface for vehicle and transit/fleet product categories. This UI provides 
visual references with attached file types such as photos and graphics that enables estimators to address the 
unique associated requests, provided you use the estimate category and composite products to define various 
types of vehicles and their associated parts. 

[PACE-13801] 28.0-1600 
When you change the job product type on an estimate part, the system now retains the estimate part description 
unless otherwise indicated on the part. 
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[PACE-8227] 28.0-1541 
The Estimate Detail and Quote Detail pages now display the number of the last job converted from the Estimate 
or Quote record, and you can click [Go To Job] to navigate to the job. 

 

 

[PACE-22204] 28.0-1179 
When you force the amount required on the Estimate Paper record, the system also forces the Buy Size and 
Grain Direction fields to retain the correct paper size. 
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[PACE-9239] 28.0-1144 
The Estimate Setup Detail page now includes the new Convert Job To Estimate Method field, which controls 
how the system creates an estimate from a job. If an estimate number is not already associated with the job, the 
system creates a new estimate number. If an estimate number is already associated with the job, then the new 
setting controls which of the following the actions the system performs, upon converting the job to an estimate: 

1. Create a new estimate. 

2. Create a new estimate version (with the same estimate number, but a new version number).  
This is the default value for new EFI Pace systems. 

3. Update the existing estimate (which overwrites the current estimate).  
This is the default value when you upgrade your existing EFI Pace system. 

 

[PACE-22602] 28.0-383 
You can now add custom statuses to estimates and estimate requests, and you can set attributes on a status 
that prevent an estimate from being deleted, modified or converted when the status is assigned. Please note that 
you must adjust custom reports or XPaths that are based on the EstimateStatus object. 

[PACE-4944] 28.0-284 
When you calculate an estimate for a wide format roll press, the Press Type record includes an option to create 
an additional press sheet on the primary press instead of creating an odd press form. 

[PACE-17861] 28.0-262 
You can now enter an estimate request to submit to estimating as an estimate request from a salesperson. 
Additionally, a salesperson can now use the new interface without knowing production data to create a product. 
The new UI enables users to verify data prior to submitting it as an estimate, reducing errors and the need for 
estimator review. Along with selecting a product from a set of job product types, the estimate request UI can also 
create products via the new Questionnaire enhancement feature. 
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[PACE-22768] 28.0-278 
You can now use the new Key 1 through Key 4 fields on the Estimate Product Category Detail page for filtering 
estimate product categories. 

 

[PACE-17867] 28.0-257 
You can now calculate allowances from a user input value. You can configure different formulas (xPath 
expressions) for calculations that can be used to, for example, calculate the size of a pole pocket by entering the 
diameter. Through the fold pattern, users can set up specific size allowances and specific calculations to affect 
the estimate (Final Size, Visual Opening, and Flat Size). When you set this on the Fold Pattern record, you 
reduce the need to enter and manipulate the values on the estimate, which saves time, clicks, and mistakes 
while increasing efficiency. 

 



18  EFI Pace | Release Notes 

 

 

 

[PACE-2675] 28.0-178 
The Paper Weight Detail page now enables you to adjust the cutting speed. 

 

[PACE-13720] 28.0-157 
The system now automatically populates the contact information for the Ship To or Bill To contact on the 
Estimate by default from the Contact record if you check the Ship To or Bill To field. 

[PACE-2676] 28.0-150 
You can now filter the list of estimate fold patterns based on user-defined category, so that you can more easily 
select a fold pattern for a specific page count. 

[PACE-7312] 28.0-145 
The Fold Pattern section of the Estimate Setup Detail page now includes the new Pattern Size Allowance object, 
which includes size allowances for the fold pattern. 

You can now create multiple descriptions for size allowances (i.e., Pocket, Hem, Seam, Glue Tab, Gusset, etc.) 
in the Pattern Size Allowance object on the Estimate Setup Detail page. 

The Estimate Part section of the Estimate Part Detail page now includes the new Estimate Part Size Allowance 
object, which includes size allowances. 

You can now create multiple descriptions for size allowances(i.e., Pocket, Hem, Seam, Glue Tab, Gusset, etc.) in 
the Estimate Part Size Allowance object on the Estimate Part Detail page. 

The Job Part section of the Job Part Detail page now includes the new Job Part Size Allowance object, which 
includes size allowances for the job part and enables you to create multiple descriptions for job part size 
allowances (i.e., Pocket, Hem, Seam, Glue Tab, Gusset, etc.). 
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[PACE-5859] 28.0-62 
The Finishing Workflow page includes a new Prompt Option field for every finishing operation that, when 
checked, launches a Finishing Operation Detail pop-up page when you add a finishing operation to an estimate 
via the finishing workflow for each finishing operation that has the Review Prompt field enabled. 
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Framework 
 [PACE-9125] 28.0-2000 
The EFI Pace appliance has been upgraded to Debian Jessie, Apache 2.4, Java 8, Jetty 9.3.6 and Postgresql 
9.4.5. 

Hardware 
[PACE-17302] 28.0-1848 
Newly added configuration parameters now prevent the EFI Pace appliance screen from sleeping.  

[PACE-3625] 28.0-1189 
EFI Pace is now proxy aware and allows for remote proxy service calls. 

[PACE-14065] 28.0-1146 
Users can now issue the reboot and poweroff UNIX commands using SUDO. 

Inventory 
[PACE-7567] 28.0-2760 
You can assign a visual opening size allowance to non-paper and ink inventory items for calculating the visual 
opening of a part on the estimate and job. 

Item Templates 
[PACE-18901] 28.0-1917 
EFI Pace now applies consistent behavior when creating job part options for a job part finishing operation, 
whether the operation is added manually, from an item template or by other means. 

[PACE-21503] 28.0-1392 
You can now use the Pick button to select an item template for combo templates. 

 

[PACE-7694] 28.0-477 
EFI Pace now leaves the Legacy Mode field unchecked by default to support the use of PrintServices.  

Job Billing 
[PACE-13350] 28.0-2169 
Invoice tax distribution lines now base the freight amounts on posted job costs that reference invoice extra types 
with an Extra Category of "Freight."  

[PACE-12492] 28.0-2019 
The State Sales Tax Importer PaceConnect for Tax Data Systems now accommodates the Zip + 4 format for zip 
codes when determining sales tax rates by shipping destination in the Job Billing module. Please note that this 
change does not affect those users who still use the standard five-character zip codes and you must be licensed 
to use the Job Billing and the State Sales Tax Importer modules to access this new feature.  

Job Control Center 
[PACE-7567] 28.0-2760 
The system now calculates a visual opening size from the final size and size allowance types set as "Visual 
Opening." 
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 [PACE-20498] 28.0-1767 
The system now displays a warning message when a finishing material is required but missing from a Job 
record. 

[PACE-11467] 28.0-1446 
You can now enter a manufacturing location on the Bill of Lading Detail page and Master Bill of Lading Detail 
page, even if you have a standard EFI Pace site license type.  

 

 

[PACE-7312] 28.0-145 
The Job Part section of the Job Part Detail page now includes the new Job Part Size Allowance object, which 
includes size allowances for the job part. 

You can now create multiple descriptions for job part size allowances (i.e., Pocket, Hem, Seam, Glue Tab, 
Gusset, etc.) in the Job Part Size Allowance object of the Job Part Detail page. 

[PACE-5859] 28.0-62 
When you add a finishing operation via a finishing workflow to a job, the system displays the Job Part Detail pop-
up page until your review all required finishing operations and either update them or uncheck the Review 
Prompt field. 

Job Planning 
[PACE-20625] 28.0-2152 
EFI Pace now tracks planned time and scheduled time separately so that originally planned time can be sent to 
the scheduling application in a future planning cycle if needed, regardless of any changes to the time that the 
scheduling application makes.  

Job Shipments 
[PACE-13678] 28.0-2211 
Job products must include at least one job part to be valid on a job shipment. 
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PaceConnect 
[PACE-24310] 28.0-2519 
EFI Pace now enables you to plan combo jobs. You configure combo job planning within the routing template, 
and routing templates are required to use this new functionality. When created within the product suite's Metrix 
and PrintFlow integrations, full automation in planning and scheduling for ganging is supported for limited use 
cases. Please note that this workflow is not supported in EFI Pace Scheduling. 

[PACE-22348] 28.0-2424 
The system now successfully disables the success handler and failure handler (for disabling email, etc) when 
disabled on the Execution Options tab of the PaceConnect record. 

[PACE-8142] 28.0-1917 
Web-to-Print PaceConnect records display meaningful information anytime an XML fails to process. 

[PACE-22711] 28.0-1909 
The PaceConnect "Add file from Hotfolder" now includes an option to delete attachment files from the hot folder. 

[PACE-7694] 28.0-477 
EFI Pace displays only the [Default Product Types] button on Web-to-Print PaceConnect records when you 
configure an active variable item template in Legacy mode. 

[PACE-7694] 28.0-477 
By default, EFI Pace now sets the default shipment type as "Planned Shipment," checks the Create Cartons 
field, and sets the thumbnail attachment category as "Default" on Web-to-Print PaceConnect records. 

PaceConnect-Auto-Count 
[PACE-12954] 28.0-2354 
EFI Pace now displays the status of the run from PlantManager, as well as any issues in updating runs in 
PlantManager on the Job Plan record. For Job Plan records run through PlantManager, EFI Pace now displays 
Makeready and Process stop statuses. EFI Pace now provides better updates and mapping between job plans 
and PlantManager runs to ensure the system does not send changes to runs while they are already on press.  

PaceConnect-Digital StoreFront 
[PACE-8296] 28.0-2171 
EFI Pace now reads the Digital StoreFront "inline" pagination data vs. the legacy pagination URL data when 
processing the Order XML, thus providing the following benefits: 

1 Prevents possible network issues when trying to connect with the legacy pagination URL. 

2 Provides the option to process a "back side only" printing order. 

[PACE-17993] 28.0-1888 
You can now configure finished goods items sent to Digital StoreFront to include customer specific pricing or a 
setup price when using quantity-based pricing. 

[PACE-19035] 28.0-1761 
The Digital StoreFront PaceConnect Detail page now includes a new field, Force Quoted Price which forces the 
quoted priced on job parts by default when a job is created via a Digital StoreFront order. When you force the 
quoted price, the system uses the quoted price and sales category from the job part on the invoice instead of the 
price/sales category from the finished good or job part item. Please note that if you uncheck the box in this field, 
price-related changes to the job part can change the quoted price and may create a difference between the 
Digital StoreFront order price and the final invoice amount in EFI Pace. 
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[PACE-2575] 28.0-1520 
The PaceConnect tab of the Job Part Detail page now includes page counts for Digital StoreFront files.  

 

[PACE-22813] 28.0-1481 
When sending jobs to Metrix, the system now removes job parts with the job type "Kit Job," since these parts are 
normally part of a kit order sent from a web-to-print integration. This enables you to impose jobs that contain a kit 
item from Digital StoreFront.  

[PACE-7694] 28.0-477 
EFI Pace now displays a warning message whenever a customer is configured to integrate with Digital 
StoreFront but does not include a default Digital StoreFront Contact record.  

PaceConnect-Four51 
[PACE-18224] 28.0-1150 
The Four51 PaceConnect now displays a more concise results message for failed XMLs. 
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PaceConnect-Metrix 
[PACE-19128] 28.0-2831 
When calculating an estimate using the PaceConnect-Metrix integration, the system now enables you to exclude 
estimate parts from being sent to Metrix. You can set this as a default for specific job product types, and edit it on 
a per estimate part basis. This functionality allows estimates to include items that may not require the need for a 
layout.  

When creating layouts for jobs using the PaceConnect-Metrix integration, the system now enables you to 
exclude job parts from being sent to Metrix. You can set this as a default for specific job product types, and edit it 
on a per job part basis. This functionality allows estimates to include items that may not require the need for a 
layout. 

[PACE-23758] 28.0-2751 
The system now includes functionality to create an estimate from Metrix edited jobs. This allows the job planning, 
materials, and other production data to be updated based on the edits done in the Metrix GUI. Please note that 
the [Metrix Calc] button is no longer available and the system always uses Metrix if licensed. 

[PACE-22693] 28.0-2693 
You can now use  the paper rounding settings in Estimating when doing a Metrix edit from a job.This allows 
rounding and carton default to be applied to updated layouts returned from Metrix. 

[PACE-9252] 28.0-2203 
The PaceConnect-Metrix integration now uses results from EFI Pace and Metrix calculation engines to determine 
the optimal candidate for each estimate part. If a part is non-print or uses equipment and print methods not 
supported in the Metrix integration, the system uses the EFI Pace results.  

PaceConnect-Printable 
[PACE-23764] 28.0-2032 
The following PaceConnect records now include new web service endpoints: 

 Printable Job Importer WS 

 Printable Create Invoice  

 Printable Create Packing Slip 

 Printable Get Inventory Levels 

 Printable Update Inventory Levels 

[PACE-3824] 28.0-1918 
EFI Pace now excludes the shipping and tax amount from the product pricing when populating the quoted price 
on the Job Part record.  
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[PACE-3824] 28.0-1918 
You can now invoice the Printable estimated shipping amount on an order instead of the EFI Pace calculated 
freight. The new field, Invoice W2P Shipping Amount, on the Billing Info tab of the Job Detail page controls this 
feature. In addition, the new Estimated Shipping Invoice Extra Type field on the PaceConnect Detail page 
defines the invoice extra line type to which Printable estimated shipping applies when invoicing. 
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[PACE-3824] 28.0-1918 
You can now invoice the Printable calculated tax amount on an order instead of the EFI Pace calculated tax. The 
new Invoice W2P Tax Amount field on the Billing Info tab of the Job Detail page controls this feature. When you 
invoice Printable calculated tax, EFI Pace applies the customer default sales tax code. Should the system 
generate multiple invoices for a single order (i.e., partial bill), then the total tax amount appears only on the final 
invoice. All others invoices display $0.00 tax by default. 

 

PaceConnect-PrintStream 
[PACE-19966] 28.0-2369 
When creating an invoice, EFI Pace display a warning message if you try to close an incomplete PrintStream job, 
indicating that you cannot accept any further backorder items from the PrintStream order.  

Paper Certification Authority 
[PACE-9550] 28.0-386 
The Paper Certification Audit report (paper-certification-audit.rpt) is now compliant to the "FSC Standard for 
Chain of Custody Certification" and tracks the purchase and job use of FSC papers. 

Price List Quoting 
[PACE-12550] 28.0-2297 
The Price List Quoting module is now currency-aware for Quote items, provided your system is licensed to use 
Price List Quoting and Multi-Currency. 

PrintFlow Web Site 
[ROGO-975] 16.2.2.301 
PrintFlow Web Site now includes a system check for the last active admin. If multiple admins are in the system, 
then the admin who last updated the grid column selection, will now propagate to the other normal users.  

"The Enable column selection" check box has been added to the user access rights page under user settings. 
The system checks this box for all users by default, and the column selection icon is visible to all. To restrict 
access, the administrator must uncheck this box for each individual user. 



Version 28.0 Enhancements | Release Notes   27 

 

 

 

[ROGO-1534] 16.2.2.302 
Administrators can now restrict users from changing column selections with the new field, Enable Column 
selection, on the User Access page. 

Purchasing 
[PACE-18061] 28.0-2167 
When you create a new purchase order from a job material, the system now populates the Date Required field 
based on the corresponding Job Material record. 

System Security 
[PACE-5832] 28.0-66 
You must belong to a security group with Allow Administrative Access enabled to toggle the system between 
Production mode and Test mode. 

Universal Importer 
[PACE-2333] 28.0-1477 
The system now includes the new Universal Importer module, which enables you to import a hierarchy of data 
from a user- or EFI-defined template. This is a licensed module and includes multiple levels. 

Documentation 

The Online Help system now includes the following end-to-end workflows for the EFI Pace Productivity Suite 
v4.0: 

 EFI Pace - EFI Pace Scheduler - Fiery 

 EFI Pace-Prinergy-Auto-Count 

 EFI Pace - Metrix - PrintFlow - Auto-Count 

 Digital StoreFront - EFI Pace - EFI Pace Scheduler 

 Digital StoreFront - EFI Pace - SmartLinc Process Shipper 

 Digital StoreFront - EFI Pace - EFI Pace Scheduler - SmartLinc Process Shipper 

 Digital StoreFront-EFI Pace-Metrix-EFI Pace Scheduling-Fiery Central 

 Digital StoreFront - EFI Pace - Metrix - PrintFlow - Fiery Central 

 Digital StoreFront - EFI Pace - PrintFlow - Fiery Central - SmartLinc Process Shipper 

 Digital StoreFront - EFI Pace - PrintFlow - Fiery XF 

 Digital StoreFront - EFI Pace - EFI Pace Scheduler - Auto-Count - SmartLinc Process Shipper 

 Digital StoreFront - EFI Pace - Fiery Central - SmartLinc Process Shipper 

 Digital StoreFront - PrintStream - EFI Pace -EFI Pace Scheduler - SmartLinc Process Shipper 

 Digital StoreFront - PrintStream - EFI Pace -PrintFlow - Fiery Central SmartLinc Process Shipper 

 Digital StoreFront-PrintStream-EFI Pace-Metrix-EFI Pace Scheduling 

 Digital StoreFront - EFI Pace - Metrix 

 EFI Pace - Metrix - Fiery Central 

 EFI Pace-PrintFlow-Fiery XF-Process Shipper 

 EFI Pace-Metrix-Prinergy-EFI Pace Scheduler-Auto-Count 

 EFI Radius End-to-End Workflow: Radius Portal, EFI Radius, PSA, BI 
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The Online Help system also includes the following new guides: 

 EFI Productivity Workbench Usage Guide 

 Radius Portal Setup 

 Radius Portal Usage 

 Universal Importer Setup Guide 

 Universal Importer Usage Guide 

In addition, the Online Help includes updates to the following guides: 

 Accounts Payable Usage 

 Accounts Receivable Setup 

 Admin Console 

 Bank Accounts Reconciliation Usage 

 Customization Toolkit Setup 

 Data Objects Importer Setup 

 Digital StoreFront Setup 

 EFI Pace Mobile Usage 

 Estimating Setup 

 Estimating Usage 

 General Ledger Setup 

 Introduction to EFI Pace 

 Item Templates Setup 

 Job Billing Usage 

 Job Control Center Usage 

 Job Shipment Usage 

 Other System Administration 

 Paper Certification Authority Setup 

 Price List Quoting Setup 

 Price List Quoting Usage 

 Purchasing Usage 

 System Security 
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Version 28.0 Fixed Defects 

This section summarizes the defects fixed in EFI Pace version 28.0 by module, including the corresponding 
issue number and fix version. Refer to the “Version 28.0 Enhancements” topic for detailed descriptions of all 
enhancement updates in this version of EFI Pace. 

EFI Pace 

Issue # Description Version Fixed 

PACE-23794 The system now populates the Auto Update field on the Contact Add 
page based on the default field setting in the Object Model Browser. 

28.0-1468 

PACE-23069 The system no longer displays the vendor contacts that you configure 
as job contacts in the Vendor Contact list. 

28.0-1360 

 

User Interface 

Issue # Description Version Fixed 

PACE-28429 You can now use different locales without error. 28.0-3221 

PACE-28307 The EFI Pace login page now displays only one login logo, as defined 
in the look and feel. 

28.0--3151 

PACE-20542 The EFI Pace About page no longer includes the "Integrated EFI 
Products for EFI Pace" and "Integrated Third-Party Products for EFI 
Pace" sections. 

28.0-2053 

PACE-25440 The system now displays the Price List Quoting module menu. 28.0-1903 

PACE-13587 You can now scroll on the Bank Reconciliation Statement page if you 
use a FireFox browser. 

28.0-1590 

 

Framework 

Issue # Description Version Fixed 

PACE-25905 You can now click the Pick button next to the Final Size field without 
error, even if the final size name includes special characters, such as 
single quotes. 

28.0-2146 

PACE-9223 The system now displays the AR Detail Summary report (aging-detail-
report.rpt) on an iPad with an OS version higher than 7.1. 

28.0-406 

 

Admin Console 

Issue # Description Version Fixed 

PACE-23715 You can now use special characters, such as apostrophes, in 
passwords for the network backup/restore. 

28.0-1550 
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Accounts Payable 

Issue # Description Version Fixed 

PACE-28421 You can now reverse bills without error. 28.0-3095 

PACE-19437 You can now modify the check date on an instant check. 28.0-1896 

PACE-25073 The 1099 IRS Form (1099-form.rpt) displays all characters of the 
vendor ID. 

28.0-1888 

PACE-24411 The Cash Disbursement Journal report (cash-disbursement-journal.rpt) 
now displays the correct discount amount in the CHK AMT column. 

28.0-1601 

PACE-21984 The AP Bill Register (payables-register.rpt) now displays the correct 
Sales Journal Entry for instant checks that have discounts. 

28.0-1334 

PACE-22821 You can now reverse bills without error. 28.0-1329 

PACE-22523 The system now displays the complete bill number on the instant check 
(instant-print-check-form.rpt). 

28.0-1253 

PACE-22251 When you edit bill batch details and deselect some items, the batch 
total now correctly matches the total of the items in the batch. 

28.0-1208 

PACE-23825 The Top 10 Vendors report (top-10-vendors.rpt) now displays the 
correct YTD figures. 

28.0-565 

 

Accounts Receivable 

Issue # Description Version Fixed 

PACE-28427 The Payments Register report now outputs the correct current batch 
information. 

28.0-3174 

PACE-22795 The Add Receivable widget now displays the correct date format. 28.0-1656 

PACE-22991 You can now delete a newly added customer without error. 28.0-1405 

PACE-21614 The AR Cash Receipts register (cash-receipts-register.rpt) displays the 
correct general ledger departments in the Summary Journal Entry 
section you enable the GL Departments feature. 

28.0-1251 

PACE-22372 The system now creates a bank line when you post an AR payment 
batch with equal positive deposit and negative withdraw amounts for 
cash. 

28.0-1235 

PACE-22296 The Sales Category Totals report (sales-category-totals.rpt) now 
displays the full Customer record. 

28.0-1173 

PACE-19103 The system now correctly prints Customer Statements (statement.rpt) 
without multiple extra pages, even if you change multiple report 
parameters. 

28.0-1117 

PACE-19463 The Sales Journal report (sales-journal.rpt) no longer truncates the 
customer ID in the header row of the report group. 

28.0-1111 
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Admin Console 

Issue # Description Version Fixed 

PACE-22984 The system now includes new appliance properties (EXIMMACRO, 
EXIMMACRO2, ..) which update the exim4.conf.localmacros file that 
resolves various errors from a remote mail server. 

28.0-1644 

PACE-20660 The system now displays an option to capture performance data if you 
log in as an administrator. 

28.0-1546 

 

API 

Issue # Description Version Fixed 

PACE-7790 You can now post payments via API. 28.0-403 

Customer Relationship Management (CRM) 

Issue # Description Version Fixed 

PACE-23761 The weekly tabs on the CRM calendar now correspond to the expected 
and desired week. 

28.0-1741 

PACE-23225 The system now automatically filters the CRM Opportunity and CRM 
Activity fields on the Estimate Add and Estimate Detail pages based 
on the Customer record you select. 

28.0-1325 

 

Customization Toolkit 

Issue # Description Version Fixed 

PACE-23527 The system now retains email recipients on reports that use an xPath 
expression recipient type. Additionally, you can no longer delete seeded 
system generated recipient types, but you can mark them inactive on 
reports. 

28.0-1405 

PACE-22364 You can now use user-defined translations for mailing fields without 
error. 

28.0-1277 

PACE-7078 The Grain Specifications field no longer appears on the Estimate 
Press object. 

28.0-52 

 

Data Collection 

Issue # Description Version Fixed 

PACE-24134 EFI Pace now correctly reflects the start time and end time for lunch 
breaks and N/C time on the TimeCard Summary report (datacollection-
timecard-summary.rpt). 

28.0-2339 

PACE-21603 You can now successfully pull materials from Data Collection without 
error.  

28.0-1392 

PACE-22234 The system no longer displays the [Add Materials] button if you do not 
have permission to add materials. 

28.0-1332 
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Issue # Description Version Fixed 

PACE-22441 The Spanish word for employee (empleado), is now spelled correctly. 28.0-1250 

PACE-22247 When you duplicate a job cost that used an activity code that requires 
materials pulled, and change the activity code on the duplicate job cost 
to one that does not require materials pulled, the system no longer 
displays the materials. 

28.0-1171 

PACE-11365 The system now displays all required and optional forms when you click 
[Stop All Open Transactions]. 

28.0-430 

 

EFI Pace Scheduling 

Issue # Description Version Fixed 

PACE-10480 You can now use the Data Collection icon corresponding to scheduled 
tasks in EFI Pace Scheduling without error. 

28.0-2603 

PACE-27895 The system now correctly synchronizes the jobs/tasks that fall within a 
one year time range. 

28.0-1 

PACE-27908 The EFI Pace Scheduler now accounts for the earliest start date on job 
plans when rescheduling jobs if the Forward Scheduling and 
Minimize Switch Over option is enabled. 

28.0-1 

 

Estimating 

Issue # Description Version Fixed 

PACE-28761 You can now use bindery-only job products in composite estimates 
without error. 

28.0-3283 

PACE-28796 The Estimate Quote Letter now displays an error if the first estimate 
part does not include a press. 

28.0-3269 

PACE-28637 The system now correctly prices the paper UOM, "C," based on cost 
per 100 sheets. 

28.0-3267 

PACE-28597 You can now add a new or update an existing job product type without 
error, and the system creates an estimate without error when the job 
product type populates the buy size or you manually enter the buy size 
on the Estimate Add page. 

28.0-3267 

PACE-28557 The Pick widget for the Buy Size field now displays those Paper Size 
records that are in the paper weight-defined size records. 

28.0-3236 

PACE-28512 The press run sizes now match the buy sizes, where appropriate. 28.0-3211 

PACE-28495 When you create an estimate from a job, the system now populates the 
Use VAT and Taxable Code fields from the Contact record by default, 
or from the Customer record, if Contact record is blank. 

28.0-3199 

PACE-28394 The system now retains the sales category on the Estimate Add, 
Estimate Part Add, and Estimate Version Add pages when defaulted or 
when forced. 

28.0-3169 

PACE-27412 When you convert an estimate using an estimate paper UOM and a 
weight dimension to a job, the system now creates a job material with 
the correct quantity. 

28.0-3159 
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Issue # Description Version Fixed 

PACE-27033 The system now provides the correct estimate press details when you 
create an estimate from a combo job with multiple press forms. 

28.0-3038 

PACE-18055 The Alt Print Method estimated cost for odd presses now includes 
paper, ink, and makeready calculations in the primary press 
optimization to allow for more accurate estimated Alt Print Method 
results. 

28.0-2942 

PACE-12895 The system now uses the correct order of default commissions on 
estimates (as defined on the Customer record). If you manually enter 
commissions on the estimate, the system orders the commissions from 
the Salesperson record, then the Estimate Setup (if no salesperson 
percentage is available). 

28.0-2895 

PACE-18327 The system calculates bindery only estimates and non bindery only 
estimates without any error, even when the estimate contains a router 
finishing operation. 

28.0-2842 

PACE-22319 The system now calculates the quantity and quantity per unit correctly 
for the router finishing operation. 

28.0-2482 

PACE-23057 The system now calculates estimates without error when you change 
any grain to an estimate part. 

28.0-2435 

PACE-26832 The Estimate Request Product Detail page now displays attachments 
you upload for vehicle products in the same frame. 

28.0-2312 

PACE-22203 EFI Pace no longer forces the run size when you increase the product 
page count. 

28.0-2158 

PACE-25212 The system now calculates the correct bindery amount required for the 
estimate, regardless of the buy grain direction. 

28.0-2103 

PACE-27101 The system now checks the grain direction for short grain flat sizes if 
the bound edge is the smaller dimension. 

28.0-2447 

PACE-23571 The system now displays the run size grain direction when you add a 
new estimate, add a blank part, or add a part to an existing estimate, 
even if the value is not defined in job product type. 

28.0-2087 

PACE-23242 The system now retains a vendor you force on an estimate paper, even 
if you change the paper price. 

28.0-2025 

PACE-21583 The system now displays the correct ink information on new quote 
letters (quote-letter.rpt), even after you change the Calc Ink by Press 
field and modify the inks on the estimate. 

28.0-1888 

PACE-23331 When you add a quote letter to an estimate, the system now displays 
the product or parts in the Notes section of the Price Grid in sequence 
on the quote letter (quote-letter.rpt), as per the estimate parts or 
product sequence. 

28.0-1888 

PACE-23667 Estimate Press records can now accommodate a flat size of 13 x 19 
without error. 

28.0-1694 

PACE-23851 The system now correctly calculates estimates without error, even 
when a press with an ink type is configured on the job product type and 
you force the press on the estimate or remove the press from the job 
product type. 

28.0-1561 

PACE-23546 When you add an inventory item purchase order line type, the system 
now selects the correct default GL account, as indicated in the Object 
Model Browser. 

28.0-1552 
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Issue # Description Version Fixed 

PACE-17989 Estimate calculations now change the layouts as required to reflect 
estimate specifications, rather than producing more than one odd press. 
Please note that Metrix estimate calculations do and should produce 
more than one odd press as needed. 

28.0-1460 

PACE-23382 When you duplicate an estimate, the system now copies any forced 
commission rate value to the new estimate if the Duplicate field is 
enabled for the EstimateQuantityCommissionDistribution and 
commissionRate objects in the Object Model Browser. If the original 
estimate does not include any commission records, or if the Duplicate 
field is not enabled for the EstimateQuantityCommissionDistribution and 
commissionRate objects in the Object Model Browser, then the system 
copies the commission rate from one of the following records, if 
available, and based on the following hierarchy: 

1) Customer  

2) Job Product Type  

3) Estimating Setup 

28.0-1422 

PACE-22408 The system now assigns the correct estimate press ink type to an odd 
form. 

28.0-1418 

PACE-23580 The system now calculates multiple part estimates that include different 
quantities without error. 

28.0-1398 

PACE-23091 The system no longer changes the sales category when you duplicate 
an estimate for a customer. 

28.0-1388 

PACE-23097 The system no longer overwrites the modified CSR on a job when you 
reconvert an estimate 

28.0-1383 

PACE-18929 The system no longer changes the Amount Required field on the 
Estimate Quantity Detail page after recalculating the estimate. 

28.0-1199 

PACE-21792 The system displays the correct salesperson on the quote letter, even if 
the estimate was cloned from an estimate that contains an inactive 
Salesperson record. 

28.0-1156 

PACE-18337 The system now displays the Overall Summary report (estimate-overall-
summary.rpt), even if it contains a larger amount of data in the header 
and footer. 

28.0-1105 

PACE-22988 The grid sum on the estimate now displays the correct size 
denominator. 

28.0-395 

 

Inventory 

Issue # Description Version Fixed 

PACE-19331 The Inventory Valuation report (inventory-valuation.rpt) no longer 
displays any values for items with zero on hand quantities. 

28.0-2202 

PACE-17490 The system now correctly updates the "Last PO" and "Date Last PO" 
fields on the Inventory Item Detail page if you change the inventory item 
on the purchase order. 

28.0-1909 

PACE-24988 When you add an inventory item, the Qty/Price Info tab now includes 
the default prices from the Inventory Item Setup Detail page, as 
applicable. 

28.0-1776 
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Issue # Description Version Fixed 

PACE-23369 The Inventory Shipment Detail page now correctly displays the 
shipment information. 

28.0-1560 

PACE-23234 When you duplicate a vendor-owned inventory item, the system now 
changes the ownership back to Company by default. 

28.0-1425 

PACE-21585 When you add an inventory item, the system now includes the correct 
default item location and bin, even if your system includes an Enterprise 
site license. 

28.0-1242 

PACE-19164 The Inventory Transaction History report (inventory-transaction-
history.rpt) now displays the correct data, even when you use the 
default report parameters. 

28.0-1111 

 

Job Billing 

Issue # Description Version Fixed 

PACE-28891 The invoice report (invoice-format2.rpt) prints the freight and Sales tax 
amounts correctly without consolidating them with the other invoices in 
the batch. 

28.0-3287 

PACE-28513 When you set the Consolidate Invoice field to None, the Invoice report 
(jobbilling-invoice-summary.rpt) now prints the freight and sales tax 
amounts correctly, without consolidating them with the other invoices in 
the batch. 

28.0-3244 

PACE-28521 The system no longer resets the sales tax for GST000 and PST000 on 
the Tax Distribution grid to zero, and the Invoice report (jobbilling-
invoice-summary.rpt) now displays the correct tax value from the Tax 
Distribution grid. 

28.0-3239 

PACE-27090 The system now automatically changes a job status to "Closed" when 
you enter an invoice if the job type is set to auto-close upon invoice 
entry. 

28.0-2569 

PACE-24791 The system now displays the correct Invoice Base Sales Tax on the 
Sales Tax report (sales-tax-report.rpt). 

28.0-2450 

PACE-23872 The Summary Customer Invoice report (summary-customer-invoice.rpt) 
now displays the Bill To names. 

28.0-2378 

PACE-24758 The Consolidated Invoices report (consolidated-invoice.rpt) now 
displays the quantity shipped. 

28.0-1674 

PACE-24613 You can now reprint the Invoice report (invoice-reprint.rpt) for 
consolidated invoices and the report displays only posted invoice 
information. 

28.0-1674 

PACE-24475 The Job Billing Register (jobbilling-register.rpt) now displays the correct 
label next to Taxable Sales. 

28.0-1636 

PACE-22861 The system no longer doubles costs on the Job Archive record for 
reversals when you enter running job costs. 

28.0-1493 

PACE-20760 The system correctly extends the total price whenever you change the 
Unit of Measure or the quantity ordered on the invoice line. 

28.0-1321 

PACE-19830 The Summary Customer Invoice report (summary-customer-invoice.rpt) 
now displays the correct sales tax. 

28.0-1276 
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Issue # Description Version Fixed 

PACE-25088 The Job Billing Register report (jobbilling-register.rpt) takes less time to 
appear when you approve more than one batch. 

28.0-1894 

PACE-19416 The Billing Register summary (jobbilling-billing-summary.rpt) Journal 
Entry now displays the correct department. 

28.0-1153 

PACE-21977 The system produces a negative discount base amount when you 
reverse an invoice. 

28.0-1128 

 

Job Control Center 

Issue # Description Version Fixed 

PACE-28541 The system now displays the company name under the Shipment 
Summary section on the Job Jacket (jobcontrol-jacket.rpt). 

28.0-3269 

PACE-25156 When you reconvert an estimate to the same job, the system no longer 
creates duplicate job contacts. 

28.0-2688 

PACE-25605 To ensure all PaceConnect integrations are compatible with Job 
Planning/Job Scheduling, it is recommended that you associate each 
Cost Center record with a cost center type. Depending on your system 
configuration, EFI Pace may display the warning message, "Cost 
Center Type is not defined for Cost Center ###." To eliminate this 
message, from the EFI Pace main menu, navigate to Administration > 
System Setup > Job Costing > Cost Center Maintenance, and 
associate the referenced cost centers with a cost center type.  

Tip: If your system includes a large number of cost centers, consider 
using a PaceStation inquiry to quickly edit all cost centers in a grid. 

28.0-2150 

PACE-24794 The Job Jacket (jobcontrol-jacket.rpt) now displays notes associated 
with a department of "Fulfillment." 

28.0-2036 

PACE-23800 You can now close a job if you pull materials on the Job Part Quick 
Entry Detail page. 

28.0-1683 

PACE-24150 The Last Act Code field on the Parts Info tab of the Job Detail page 
now displays the activity code description along with the code. 

28.0-1675 

PACE-23345 You can now add a job part to a job, even if another job part is assigned 
a production status of "Closed." 

28.0-1414 

PACE-23450 The Job Jacket report (jobcontrol-jacket.rpt) now displays the correct 
job description, even if the job was duplicated. 

28.0-1382 

 

Job Shipments 

Issue # Description Version Fixed 

PACE-19087 The Shipping Labels report (jobshipment-shipping-labels.rpt) now prints 
the carton details properly when you use skids to handle the shipment 
cartons. 

28.0-2375 

PACE-23374 You can now enter HTTPS URLs in the Tracking URL field on the 
Shipping Provider page. 

28.0-1860 

PACE-23228 The system now successfully posts job costs when you use a "Ship To 
Inventory" shipment type and do not enable the Update Shipment 
Date field. 

28.0-1406 
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Issue # Description Version Fixed 

PACE-18577 The Ship Bill To field in the Shipment Details section of the Shipment 
Add page is now blank by default when the Ship Bill To Contact field 
on the Customer record is blank. 

28.0-1 

PACE-18578 The Ship Bill To Contact field values now include last names. 28.0-1 

 

Multi-Currency 

Issue # Description Version Fixed 

PACE-28294 When you upgrade your system to version 28 of EFI Pace, the system 
now updates the Alt Currency field on the quote with the base 
currency, if available; otherwise, with USD. 

28.0-3129 

 

PaceConnect 

Issue # Description Version Fixed 

PACE-23499 The PaceConnect for State Sales Tax Importer can now upload larger 
files. 

28.0-2108 

PACE-22840 The system now closes the pop-up page after you add a network 
location from the Connect Center and click [Add]. 

28.0-2063 

PACE-23556 The Estimate Job Importer tool now displays the Failed Results field 
only when you select Retry Failed from the Execution Settings field. 

28.0-1430 

 

PaceConnect-Auto-Count 

Issue # Description Version Fixed 

PACE-23745 The PlantManager Import PaceConnect record now successfully 
executes the machine transaction commands from Auto-Count with 
string type cost code IDs. 

28.0-2215 

 

PaceConnect-Digital StoreFront 

Issue # Description Version Fixed 

PACE-24541 You can now change the Order Status in Digital StoreFront to "In 
Production" without error in the PaceConnect. 

28.0-1734 

 

PaceConnect-Four51 

Issue # Description Version Fixed 

PACE-18192 An order with two items and a single Ship To contact now creates one 
job shipment. 

28.0-1348 
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PaceConnect-Metrix 

Issue # Description Version Fixed 

PACE-28919 You can now perform a Metrix edit on a combo job without error. 28.0-3303 

PACE-28759 Metrix-calculated estimates no longer produce non-applicable "no 
workable layouts found" errors. 

28.0-3298 

PACE-28433 A valid layout in EFI Pace now generates a Metrix layout, regardless of 
the flat size. 

28.0-3211 

PACE-28485 The Metrix JAR now produces the same results as the client. 28.0-3211 

PACE-28483 Metrix Edit no longer changes production plans that are not affected by 
job specifics. 

28.0-3190 

PACE-28468 The estimate message that indicates Metrix is not used for calculations 
now displays the part description. 

28.0-3187 

PACE-28467 You can now use the [Unforce and Recalc] button on an estimate 
without error, even if Metrix is enabled. 

28.0-3187 

PACE-27811 EFI Pace now passes the preferred solution to Metrix when you check 
the Use Press Max Size As Buy Candidate field and the buy 
candidate exists in the paper file to use as the run size without forcing, 
including even cut-downs from buy size to run size. 

28.0-2849 

PACE-27482 Step and Repeat estimates and jobs that use Metrix now assign the 
correct number across and along for the layout. 

28.0-2663 

PACE-22654 The system now displays the correct job material when you convert a 
Metrix calculated estimate, even when you enable a carton default. 

28.0-1644 

PACE-23850 The system now calculates Metrix estimates without error, even if the 
estimate includes an estimate part with a "Cover" component type that 
is not assigned the first or last sequence number. 

28.0-1539 

 

PaceConnect-Printable 

Issue # Description Version Fixed 

PACE-27697 The system now registers the values you set in the Invoice W2P Tax 
Amount and Invoice W2P Shipping Amount fields on the Job record 
when you invoice the job. 

28.0-2859 

PACE-18963 When you use a combo item template in an order, EFI Pace no longer 
splits the total quantity among the job parts, but instead includes the 
total quantity on each job part. 

28.0-1253 

 

PaceConnect-PrintStream 

Issue # Description Version Fixed 

PACE-23840 You can now ship an order from PrintStream to EFI Pace without error, 
even if you check the Update Shipment Date field on the Shipment 
Type. 

28.0-3118 

PACE-21916 The system now displays correct quantities on PrintStream orders that 
reference both a standard item template and a combo item template. 

28.0-1258 
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Payroll 

Issue # Description Version Fixed 

PACE-28622 You can now update a payroll check with a new date without error. 28.0-3237 

PACE-28621 The system now properly calculates the employee deductions on the 
Payroll Check Detail page. 

28.0-3237 

PACE-23175 When calculating payroll checks, the system now correctly calculates 
FICA up to the annual maximum only, even if the cumulative total of a 
specific check pushes an employee over the FICA max. 

28.0-2882 

 

Price List Quoting 

Issue # Description Version Fixed 

PACE-26797 The text in the header on the Price List report (pacequote-pricelist.rpt) 
no longer overlaps and the report now displays the unit prices for all 
currencies. 

28.0-2270 

PACE-24191 You can now update the Quote Item Detail page without error. 28.0-1597 

PACE-23570 The system can now converts more than 100 parts into a job. 28.0-1377 

PACE-21501 The system now displays the default value in the Quantity Multiplier 
field on the Quote Item record when you add options. 

28.0-1123 

 

PrintFlow Web Site 

Issue # Description Version Fixed 

ROGO-1548 You can now finish (or unfinish) a critical task without error. 16.2.2.304 

 

Purchasing 

Issue # Description Version Fixed 

PACE-28829 When you click Create New PO from the Job Part Buy Out tab, the 
system now populates the GL account and sales tax information. 

28.0-3312 

PACE-28563 The system now displays the correct extended prices for the CWT Unit 
of Measure (UOM) on purchase order lines. 

28.0-3298 

PACE-25899 The system now correctly calculates the unit price and the extended 
price for purchase orders created on the Inventory Item Detail page, as 
determined by the UOM and Unit Quantity settings. 

28.0-2932 

PACE-19536 When you enable the Auto Close Purchase Orders feature and reverse 
an accounts payable bill, the system changes the purchase order status 
to "Open" and the receipt status on the PO line to "Received." Likewise, 
if you do not enable the Auto Close Purchase Orders feature, when you 
reverse an accounts payable bill,  the system changes both the 
purchase order status and receipt status on the PO line to "Received." 

28.0-2175 

PACE-23648 When you create a purchase order that includes an inventory item as a 
job material, the system now uses the activity code associated with the 
inventory item. 

28.0-2070 
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Issue # Description Version Fixed 

PACE-24365 The system no longer drops the general ledger account after you make 
changes on the purchase order line. 

28.0-1666 

PACE-23116 You can now edit the unit price on a purchase order line without the 
system reverting the price back to the original amount from the 
inventory item. 

28.0-1522 

PACE-22810 When you enable the Auto-Create Purchase Order feature and select 
inventory items for replenishment as well as job materials, the system 
no longer links the replenishment inventory items to the job. 

28.0-1512 

PACE-13605 The system now auto-creates purchase orders without any error, even 
if you assign a non-planned reason to a job part. 

28.0-1143 

PACE-19242 The system correctly sorts the results on the Auto Create Purchase 
Order page by vendor when you use the Search/Sort feature. 

28.0-1433 

PACE-21897 When you create a Purchase Order and add inventory items, the 
system displays the unit prices correctly with four decimal places. 

28.0-1428 

PACE-21801 The Order Amount field on the Purchase Order Status report 
(purchase-order-status.rpt) can now display million dollar values. 

28.0-1111 

PACE-17581 You can now edit RMA fields, even if the PO line was received. 28.0-1106 

 

System Security 

Issue # Description Version Fixed 

PACE-21590 When you access a job without the appropriate user permission, the 
system now displays the Access Denied page and a warning message, 
rather than an error. 

28.0-1749 

PACE-11666 You can no longer disable the "Everyone" security group or disable/edit 
the "Full Access" group. 

28.0-448 
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System Specifications 

Hardware and Software 

For details of the EFI Pace system requirements, please refer to the following: 

 EFI Pace Appliance Server Package Get Started Guide 

 EFI Pace Physical Appliance Upgrade Guide, distributed with your EFI Pace physical appliance server 
(if applicable.) 

 EFI Pace Virtual Appliance Upgrade And Operating System Update Guide, provided if your EFI Pace 
system uses a virtual machine (VM). 

 Introduction to EFI Pace Reference Guide, located in the EFI Pace Online Help system. 

PaceConnect Integrations 

EFI Pace is integrated with the following other EFI products. Be sure to install the version of the product 
supported for EFI Pace v28.0 and follow the specific installation instructions for that product. Refer to the 
“Integrated EFI products certified for use with EFI Pace” topic in the Online Help system for a list of products and 
versions currently certified for use with EFI Pace. 

 Auto-Count 15.2.1.31 

 Digital StoreFront 9.0.0.22076 

 EFI Pace Scheduling 16.1.1.34 

 Fiery 1.5.1 

 Fiery Central 2.8.1 with FJDF 1.5 

 Fiery XF 6.2.2 

 Metrix 2016.1.1 

 PrintFlow Scheduling 15.1.25.2 

 PrintFlow Connector 15.1.3.0 

 PrintFlow Website 16.2.2.304 

 PrintStream 2016.1.042916 

 Process Shipper 7.1.0-17 

Third-Party Integrations 

EFI Pace v28.0 is also integrated with the following third-party products: 

 FedEx FreightLink 29.15-1003 

 UPS WorldShip 19.0.22 
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Database Changes 

You should run the Version Compare Tool in the EFI Pace Admin Console before you upgrade your EFI Pace 
system. This tool enables you to view all the changes made to the database in EFI Pace version 28.0 since your 
last upgrade. Because these changes may affect custom jobs or reports in your system, you should check and 
modify any customizations as necessary to match the new database schema. 

To compare versions of EFI Pace, do all of the following: 

1 Navigate to the Backup/Upgrade section of the EFI Pace Admin Console main page and click Version 
Comparison Tool.  

Tip: Refer to the Admin Console guide in the EFI Pace Online Help system for information on how to log into the 
EFI Pace Admin Console and additional details. 

The Version Compare Tool page appears. 

2 Do all of the following: 

 In the Old Version field, select your current version of EFI Pace. 

 In the New Version field, select the version of EFI Pace to which you want to upgrade. 

 Click [Show Differences]. 

The Version Compare Tool page refreshes, with a list of statistics and differences between the two 
version of EFI Pace that you selected, including new, modified, and removed fields and objects. 

 


