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How To Use This Guide 

This guide describes the changes made in EFI Pace version 27.12. The first part of the guide describes the new 
feature and enhancement updates to the EFI Pace system, while the second part of the guide lists the defects 
repaired in version 27.12. 

Before you upgrade your EFI Pace system to version 27.12, read the descriptions of the changes made to all the 
modules that you plan to use. Also read about the minimum system requirements and review any changes with 
other system users, as applicable. If you have any questions about how the changes may affect you or about 
changes that you must make to your system before you upgrade your system, please contact your EFI Pace 
Support representative.  

Contact Information 

EFI Support 

US Phone: 800.624.5999 (option 3) 

US Fax: 904.564.9691 

US Email: Pace.Support@efi.com  

EU Email eu.missupport@efi.com 

UK Phone: 0.800.783.2737 (option 3) 

EU Phone (+) 49.2102.745.4500 (option 3) [+ is your international access code {011 in US}] 

EFI Customer 
Care Site 

https://customer.efi.com/support 

Use the EFI Customer Care site to report issues, as well as to track the status of issues you reported. 

Important You need a user name and password to log into the EFI Customer Care site. 
Please contact your Customer Support representative to create an account for 
you. 

Regular US Service Desk hours are 8:00 AM to 8:00 PM Eastern Time, Monday – Friday, excluding holidays. 
Outside of these hours, you may leave a voice mail message for an on-call support representative. 

Regular UK Service Desk hours are 08:30 to 17:30 GMT, Monday – Friday, excluding holidays. Regular EU 
Service Desk hours are 08:30 to 17:30 CET, Monday – Friday, excluding holidays. 

Note For problems involving infrastructure (i.e., computers, networks, operating systems, backup software, 
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot support these types of 
issues. 

EFI Professional Services 

US Phone: 800-624-5999 (option 6) 

US Fax: 651.365.5334 

US E-mail: ProfessionalServicesOperations@efi.com 

Outside US E-
mail 

EMEAProfessionalServicesOperations@efi.com 

EFI Professional Services can help you perform EFI software installations, upgrades, and updates. This group 
can also help you implement, customize, and optimize your EFI software plus offer a range of training options. 

 

 

mailto:Pace.Support@efi.com
mailto:eu.missupport@efi.com
https://customer.efi.com/support
mailto:ProfessionalServicesOperations@efi.com
mailto:EMEAProfessionalServicesOperations@efi.com
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Version 27.12 Enhancements 
This section summarizes the system enhancement updates in EFI Pace version 27.12 by module, including the 
corresponding issue number. Refer to the “Version 27.12 Fixed Defects” topic for detailed descriptions of all defects 
repaired in this version of EFI Pace. 

EFI Pace 
[PACE-33244] 27.12-1273 
During our standard testing procedures we identified a potential security vulnerability that could impact 
EFI Pace, for which a patch is available for your download as the following releases: 

The issue has been fixed in 

 26.07-241 

 27.12-1273 

 28.02-442 

It is a simple critical update that is available for upgrade now.  CLEAR YOUR BROWSER 
CACHE/COOKIES AFTER THE UPDATE. 

As always, we strongly advise that all customers have HTTPS enabled for the EFI Pace application, 
especially if you have it exposed via the Internet. The Admin Console has an option to force redirect 
HTTP to HTTPS. 

Accounts Receivable 
[PACE-19341] 27.12-445 
If you use the PaceConnect-Authorize.net feature to capture credit card payments for unpaid receivables, you 
can now use a new simpler credit card payment authorization and capture workflow that you can access from the 
Payment Detail page. Additionally, the system no longer creates a deposit when you capture an invoice from the 
Payment Detail page; the capture creates a payment and applies it to the open invoice. 

The Receivable record now contains a grid that displays the authorization information for each credit card 
transaction applied to that receivable. Please note that this feature is available only to licensed users of 
Advanced Accounting and the PaceConnect-Authorize.net feature. 

 

[PACE-20471] 27.12-303 
The Accounting/Receivables menu now includes a new feature for the dunning process that provides a list of 
customer receivables that are considered to be past due based on aging categories you establish on the AR 
Setup Detail page. You can remove certain receivables from the dunning process, which excludes those 
receivables from the dunning reports. Using this list sets a date on the receivable for the last dunning in which 
the receivable was included, along with the last aging category the last dunning letter referenced and the next 
date dunning is due to be sent.  

The Dunning List and Dunning Letter reports include modifications that feature the new functionality and fields.  

Please note that this will not affect you if you use Dunning reports but do not wish to use the new feature, and 
you can still use the standard reports without any change to the current process.  

Also note that this feature is available to licensed users of the Accounts Receivable module. 
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API 
[PACE-26733] 27.12-1048 
The FindObject API service now supports the time parameter for looking up audit log entries. 

[PACE-24366] 27.12-723 
You can now post a payment batch via the API.  

Bank Reconciliation 
[PACE-25153] 27.12-1137 
The GL Balance field on the Bank Statement includes a modified calculation that accounts for the balance of the 
GL Account of the bank if there is a manually entered account balance before you added the actual journal 
entries.  

Custom Report Writer 
[PACE-13960] 27.12-200 
The shared report formula, ShowSize, now includes an optional parameter you can use to override the decimal 
point precision the system uses for rounding. 

Data Collection 
[PACE-17794] 27.12-189 
The Data Collection Setup Detail page now includes the new Show Current Activities on DC Main Screen 
field, which, when enabled, displays the Job Activities and NC Times grids on the Employee DC Actions page. 
These new grids display all currently active job and non-chargeable activities and enable you to access the 
activity records directly from the main Action screen. 
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Estimating 
[PACE-25964] 27.12-1029 
When you use Metrix calculations to calculate an estimate, the system calculates the estimate without any plan 
issue and creates the planned layout. 

[PACE-25963] 27.12-1025 
When you convert an estimate to a job, if there are estimate parts ganged together, the system now adds the 
plates needed for the ganged run to the first part included on the press form. 

[PACE-25374] 27.12-927 
You can now edit and change the CSR on the estimate, and the system moves the new CSR to the job when 
you convert the estimate if you enable the Convert CSR To Job field on the Estimate Setup Detail page. 

[PACE-23894] 27.12-653 
You can now select Unbound in the Product Binding Type field on the Estimate Add page and also select a 
value in the Product field and then enter a final size. 

[PACE-23926] 27.12-588 
The system now uses the OMB settings by default for ink coverage on a new estimate if you do not enter any 
default ink values. 

[PACE-23904] 27.12-587 
The product preview grid now excludes non-reproducible job parts based on folder specifications. 
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[PACE-13198] 27.12-381 
The functionality of the Product Preview Entry Add page was merged into the Estimate Add page so that you can 
now preview parts to include on an estimate when you select a composite product. The Estimate Add page also 
includes the Product Binding Type field, which was previously located on the Product Preview Entry Add page. 

 

[PACE-18467] 27.12-340 
The Estimate Setup Detail page now includes the new Display Folder Cycles field. This field is unchecked by 
default and controls the quantity that appears on finishing operations for Folding machines. 

When you check the box in this field, the system displays the number of cycles on the operation (quantity 
ordered * number of passes * number of signatures [each of] divided by the number up). The system interprets a 
forced quantity on the finishing operation as the number of desired cycles, and the number up and ignores the 
number of passes on the operation in the time calculations. 

If you do not check the box in this field, the system displays the quantity ordered on the finishing operation as the 
quantity. The system interprets a forced quantity on the finishing operation as the number of finished pieces 
desired, and multiplies the value by the number of passes and number of signatures and divides by the number 
up you enter on the finishing operation. 

IMPORTANT NOTE: Because the system adds the following operation's spoilage amount into the quantity to 
process, the system produces slightly different calculation results for previously existing estimates with a forced 
quantity when you upgrade your system. 



10  EFI Pace | Version 27.12 

 

 

 

 

[PACE-13348] 27.12-308 
If you do not check the box in the Number of Inks Determines Coverage Level field on the Estimate Setup 
Detail page, and do not specify any ink coverage, EFI Pace automatically calculates medium ink coverage. 

[PACE-17967] 27.12-242 
For bindery-only estimate parts, the system calculates the number up based on the grain specification, including 
any possible staggers (as applicable). 

[PACE-13767] 27.12-211 
When you force a price on the Estimate or Estimate Product record and change a quantity position, the system 
prompts you to verify the forced pricing. 

Hardware 
[PACE-23844] 27.12-1 
Debian Wheezy has been updated to address Linux Q3 2015 vulnerabilities. 
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JDF 
[PACE-24926] 27.12-832 
When sending a job to the Fiery or Fiery XF, if the page range is blank/null, EFI Pace automatically assigns a 
default value for the Fiery system to run the job without errors. 

Job Billing 
[PACE-13368] 27.12-541 
You can now view all commission distributions associated to a job from the Invoice record. 

 

 

[PACE-13997] 27.12-416 
The system no longer displays over/under lines on the invoice if there are no overs/unders. 

[PACE-18522] 27.12-204 
The system sets the Tax Distribution method to "Manual" when the tax base does not agree with the sum of 
taxable sales. The change in the Tax Distribution method occurs when the sum of the taxable invoice lines (or 
sales distribution lines, based on the setting) and taxable invoice extras do not equal the tax base (based on the 
standard tax calculation or tax distributions, based on the setting). 

Job Control Center 
[PACE-22326] 27.12-960 
You now define the default purchase order price at the inventory item level, rather than on the Purchase 
Order Setup Detail page, and this default setting is now used across the entire system, including the Job 
Material, Purchase Order Line and Auto-Create Purchase Order forms. 

The system no longer includes the "Default Inventory Unit Price" field on the Purchase Order Setup 
Detail page, and instead includes the new field, " Default Override PO Price" field on the Inventory Setup 
Detail page, which defines the default purchase order price for newly created inventory items. 
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[PACE-25497] 27.12-951 
You can prevent a job part from being associated with multiple combo jobs by disabling the new Allow Parts On 
Multiple Combo Jobs field on the Job Control Setup Detail page.  

As part of this feature enhancement, the Combined Into Job field on the Job Part Detail page now includes the 
link to the related combo job if only one combo job is linked; otherwise, the field contains no value if more than 
one combo job shares the part, so you must adjust your reports and queries accordingly. 

[PACE-12925] 27.12-309 
You can now access the new Press Form Ganging List page from the main menu by navigating to Production, 
Job Control Center, Gang Jobs - Job Part Press Form. This page displays the Job Material, Inventory Item and 
Paper Type fields, in addition to other related job part press form information. 
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[PACE-22263] 27.12-260 
The Gangable field now appears on the Job Part Detail page for any print job.  

 

[PACE-18902] 27.12-176 
The product level grouping in the finishing section of the standard Job Part Jacket report (jobcontrol-jacket.rpt) 
displays only the associated product-level finishing operations. 

Licensing 
[PACE-25643] 27.12-935 
The Sample company in EFI Pace no longer enables the "Digital_Workflow" license. 

PaceConnect 
[PACE-24181] 27.12-889 
The Exactor Sales Tax Service can now connect to EFI Pace when EFI Pace is in a hosted environment. 

[PACE-22651] 27.12-272 
You can now select Add file from Hotfolder in the Type field of the PaceConnect Add page, and attach files 
from a Hot folder to an object in EFI Pace when you create a new PaceConnect record.  

 

PaceConnect-Digital StoreFront 
[PACE-20576] 27.12-576 
EFI Pace now includes a separate tag for Billing Address 3 of a Contact record in the XML file sent to Digital 
StoreFront, rather than appending it to Billing Address 2. 

[PACE-22798] 27.12-426 
If a Digital StoreFront job adds one or more finished goods job parts, those finished goods now appear in any 
planned shipments to enable fulfillment order processing in EFI Pace. 
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[PACE-827] 27.12-291 
EFI Pace sets the web-to-print invoice settings for shipping, handling, tax and order amounts for Digital 
StoreFront orders based on the Digital StoreFront company settings for the estimated pricing policy. You can 
establish these settings on the Customer record in EFI Pace, which the system then sends to Digital StoreFront. 

 

[PACE-20802] 27.12-256 
EFI Pace now includes more detailed logs of Digital StoreFront order errors to assist in troubleshooting. 

[PACE-4608] 27.12-186 
EFI Pace now stores non-content files that the Digital StoreFront buyer uploads during the ordering process on 
PaceConnect tab of the corresponding Job Part Detail page. 

[PACE-24146] 27.12-1 
When you set up Digital StoreFront customers in EFI Pace, you can now add pricing policies for invoice items, 
such as shipping, handling, subtotals, and tax, and indicate whether the system should calculate those items 
based on pricing elements in EFI Pace or Digital StoreFront. Please note that when you use Value Added 
Taxation (VAT), you cannot configure estimated pricing policies, as businesses are legally required to show 
actual prices to buyers. 

 

PaceConnect-Four51 
[PACE-18393] 27.12-337 
EFI Pace now adds a "Cost Center" job part job note any time the system sends cost center information in the 
order XML. Additionally, EFI Pace adds a job part content file containing the production URL supplied by Four51 
in the order XML. 
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PaceConnect-Metrix 
[PACE-23327] 27.12-603 
EFI Pace no longer divides the bleeds based on the number of panels (> 2) before sending the MXML to Metrix. 

[PACE-20358] 27.12-468 
EFI Pace links upstream and downstream job plan tasks for ganged form layouts that reside on the same 
estimate/job. Please note that you must configure plating directly on the Estimate Press record for the system to 
link ganged plating job plans properly, and the system forces orphan job plans when you add Plating as a 
prepress item. 

Purchasing 
[PACE-19137] 27.12-210 
EFI Pace displays an error message if you try to create a purchase order for an inactive Inventory Item record. 
Additionally, the Purchase Order Auto-Create page does not display any inactive Inventory Item records that are 
not assigned to jobs if the stock quantity is below the minimum. 

[PACE-17963] 27.12-54 
The Purchase Order Line List From Job and Purchase Order Line List From Job Part pages now include a link to 
the Purchase Order records. 

 

Radius Portal 
[PACE-27223] 27.12-1208 
You can now reference/order for more than one customer if the default customer(s) setup is on the System User 
Detail page and if you have the appropriate security filter/group permissions. 

[PACE-27225] 27.12-1188 
You can now preview PDF linked files on the Item Display screen. 
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Documentation 
The Online Help system includes updates to the following guides: 

- Accounts Receivable Setup 

- Accounts Receivable Usage 

- Admin Console 

- Credit Card Processing 

- Custom Report Writer Setup 

- Data Collection Setup 

- Data Collection Usage 

- Digital StoreFront Setup 

- Digital StoreFront Usage 

- EFI Pace Disaster Recovery Plan 

- Estimating Setup 

- Estimating Usage 

- Introduction to EFI Pace 

- Inventory Usage 

- Job Billing Usage 

- Job Control Center Usage 

- Metrix Setup 

- Purchasing Usage 
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Version 27.12 Fixed Defects 

This section summarizes the defects fixed in EFI Pace version 27.12 by module, including the corresponding issue 
number and fix version. Refer to the “Version 27.12 Enhancements” topic for detailed descriptions of all enhancement 
updates in this version of EFI Pace. 

User Interface 

Issue # Description Version Fixed 

PACE-25373 The Contact Add page now accepts User Defined Defaults for the Auto 
Update field. 

27.12-889 

PACE-24301 You can now create objects with special characters. 27.12-714 

PACE-19209 The "Accounts Receivable Customer Aging has not Completed" email 
notification now includes a line return between each customer record. 

27.12-84 

PACE-35644 You no longer receive display errors when you use version 57 of 
Google Chrome with EFI Pace. 

27.12-1 

 

Framework 

Issue # Description Version Fixed 

PACE-23567 The system now properly resets List pages after generating search 
results, with or without a filter criteria. 

27.12-663 

 

Accounts Payable 

Issue # Description Version Fixed 

PACE-28921 You can now add a second certification authority on the Certifications 
tab of the Vendor Detail page. 

27.12-1226 

PACE-25085 The Remittance Advice report (remittance-advice.rpt) now displays the 
correct check amounts. 

27.12-889 

PACE-24975 The Top 10 Vendors report (top-10-vendors.rpt) now displays the 
correct YTD figures. 

27.12-889 

PACE-17425 The system now displays the correct period when you reverse a bill. 27.12-376 

PACE-19548 The system now copies the value you enter in the Amount To Pay field 
on the Select Bills pop-up page to the payment bill line you select on 
the bill payment batch. 

27.12-128 

PACE-19292 The Accounts Payable Payment Register Pre Process report (ap-
payments-register-pre-process.rpt) now sorts by vendor, then by bill 
number order. 

27.12-123 

PACE-14134 The Cash Disbursement Journal (cash-disbursement-journal.rpt) now 
displays the report data grouped by payment date. 

27.12-105 

PACE-17747 The Cash Disbursement Journal (cash-disbursement-journal.rpt) now 
displays the correct check amounts for instant checks that include 
discounts. 

27.12-105 

PACE-18037 When you match an AP bill to a purchase order partial quantity, the 
next AP bill you enter now correctly reflects the quantity remaining. 

27.12-95 
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Issue # Description Version Fixed 

PACE-12463 The system now displays a warning message, rather than an error 
message, if you change the value in the Date Due field on the Vendor 
Bill List page to a date that falls before the current system date. 

27.12-78 

 

Accounts Receivable 

Issue # Description Version Fixed 

PACE-30875 You can now post a large number of receivable payments without error. 27.12-1262 

PACE-27354 A job and its corresponding invoice now reflect the same price. 27.12-1126 

PACE-26988 The system now applies the appropriate discounts when creating 
invoices. 

27.12-1085 

PACE-25681 You can now add cash receipts without error. 27.12-986 

PACE-23465 The Authorize.net PaceConnect can now Authorize and Capture 
receivables not associated with a job. 

27.12-626 

PACE-13514 The Cash Receipts Register report (cash-receipts-register.rpt) now 
prints the journal account entries under the Summary Journal Entries 
section. 

27.12-184 

PACE-11651 The system now calculates the receivable discount date correctly from 
the day count you set on the terms. 

27.12-84 

PACE-18464 When you reverse an AR payment, the system now displays the correct 
bank account number. 

27.12-43 

 

Admin Console 

Issue # Description Version Fixed 

PACE-18975 The Enable/Disable Customizations tool now appears in the 
Administration/Management section. 

27.12-58 

PACE-18972 The Version Comparison Tool link now appears in the Backup/Upgrade 
section.   

27.12-58 

PACE-18967 The link to the Download Crystal Clear Shared Formula Properties file 
is now active. 

27.12-58 

 

API 

Issue # Description Version Fixed 

PACE-23488 You can now update the Product Price Final Value via API without 
error. 

27.12-1075 

PACE-27876 The API now removes leading and trailing spaces from the invoice 
batch description, preventing errors when updating User Defined Fields. 

27.12-1171 

PACE-21689 You can now set the "Auto" state. 27.12-1150 

PACE-27314 The API "PHP working samples" are now updated and functional. 27.12-1040 

PACE-23529 API now supports data in scientific notation format. 27.12-692 
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Bank Reconciliation 

Issue # Description Version Fixed 

PACE-24661 The Bank Reconciliation report (bankaccount-reconcile.rpt) now 
matches the Bank Statement page, even when not completely 
balanced. 

27.12-839 

PACE-21637 The Bank Account Reconcile report (bankaccount-reconcile.rpt) now 
sorts the data according to the check number if you set the sort order to 
"Check Number." 

27.12-250 

PACE-17435 The Balance per GL on the Bank Statement and Bank Reconciliation 
report (bankaccount-reconcile.rpt) now matches the bank account 
information when the balance is $0.00. 

27.12-18 

 

CRM 

Issue # Description Version Fixed 

PACE-13563 The system now lists the CRM activity on newly created estimates that 
have a new CRM opportunity and an existing CRM activity. 

27.12-18 

 

Customization Toolkit 

Issue # Description Version Fixed 

PACE-26885 When you add a User-Defined Form and select Mobile in the Webapp 
field, the system now retains the field value of Mobile. 

27.12-1090 

PACE-23219 You can now update the CRM Email Action on User Defined Objects 
(UDOs) without error. 

27.12-571 

PACE-19432 EFI Pace not longer makes inactive system-generated event handlers 
active after you perform the Live Update process. 

27.12-145 

 

Data Collection 

Issue # Description Version Fixed 

PACE-24038 When you check the box in the Allow Overlapping field and update the 
Data Collection Setup page, the system now renders the data more 
quickly (in approximately one second). 

27.12-627 

PACE-19582 You can now add an activity without error, even if you do not have 
Detail access permissions. 

27.12-101 

PACE-18500 The Time Card Summary report (datacollection-timecard-summary.rpt) 
now displays the start time, end date, or end time for employee time 
records for individual as well as for all users, as applicable. 

27.12-95 

PACE-19287 You can no longer modify the Inventory Item field on the Complete 
Activity page. 

27.12-65 
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Estimating 

Issue # Description Version Fixed 

PACE-27150 When you use inventory items with additional quantities on the estimate 
materials, the system now correctly uses the grain specifications at all 
quantities when changing from one inventory paper to another with a 
different grain specification. 

27.12-1232 

PACE-27135 The system now converts Metrix-calculated estimates to a job without 
error. 

27.12-1192 

PACE-26173 The system no longer includes inactive press speed variables for total 
colors in the speed level lookup. 

27.12-1076 

PACE-25777 The system now calculates estimates with Metrix calculations without 
forcing any presses. Additionally, you can switch from EFI Pace 
calculations to Metrix calculations without error. 

27.12-1002 

PACE-25786 You can now add a version and clone an estimate without error, even if 
the estimate does not include an associated Customer record. 

27.12-998 

PACE-25674 The system now correctly calculates the estimate grain specifications 
for a bound edge. 

27.12-977 

PACE-25433 The system now uses the press minimum sizes to select run sizes, and 
no longer factors ink into alternate print method costs for presses that 
do not use ink. 

27.12-912 

PACE-25213 You can now edit the Grain field on the Estimate Press record and the 
system automatically fills the value when you enter a roll stock material. 

27.12-880 

PACE-20609 You can now add a version to an estimate without error. 27.12-790 

PACE-24586 When you select a customer on the Estimate Add page, the system 
now enters the manufacturing location of the selected customer by 
default and retains the same value until it converts to an estimate using 
JPT or Composite product. 

27.12-781 

PACE-24173 The system now correctly displays sheeter finishing operations on 
estimates when they are part of a workflow. 

27.12-761 

PACE-11988 The system now displays correct values for job materials on any 
inventory item that uses a UOM of "Square Feet." 

27.12-747 

PACE-24568 When you convert an estimate to an existing job with change value, the 
system now generates the correct values on reports. 

27.12-745 

PACE-24368 The system now populates the default material on the finishing/shipping 
operation when you configure the option material on operations. 

27.12-720 

PACE-24152 When you change the number of pages and the inventory item on the 
second web, the system now creates job plan records with the correct 
number of planned hours. 

27.12-710 

PACE-23404 When you add a finishing operation to an estimate, the system now 
properly displays the options section of the finishing operation as a 
drop-down, even if an operation includes configured materials. 

27.12-701 

PACE-24153 The system no longer doubles the job material planned quantity, even if 
you duplicate an estimate and reconvert the estimate to an existing job 
after changing the page count and the estimate paper size. 

27.12-696 

PACE-23942 When you reconvert a duplicated estimate to an existing job after 
adding a new estimate part and changing the estimate paper size, the 
system now creates new job materials for the modified estimate part 
and the newly added estimate part. 

27.12-689 
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Issue # Description Version Fixed 

PACE-24142 When you hover the mouse over Price fields with a different currency 
abbreviation, the system now displays the price value in the base 
currency along with the conversion rate and calculates the price values 
for the alternate currencies correctly. 

27.12-668 

PACE-24160 The system now displays the correct page when you select the finishing 
operation on an estimate. 

27.12-666 

PACE-24044 When you add or calculate an estimate, the system now includes the 
ink default settings and the ink defaults with those settings that you 
defined on a job product type. 

27.12-641 

PACE-24020 The system now considers all process colors before white ink on an 
estimate. 

27.12-631 

PACE-23967 The system now uses the correct price level on an estimate, even if the 
estimate uses a composite product. 

27.12-620 

PACE-23905 The system displays the ink correlation IDs in order when you uncheck 
the box in the "Calc Inks by Press" field. 

27.12-619 

PACE-23948 You can now clear or change the press on the Estimate Press Detail 
page without error. 

27.12-604 

PACE-23927 You can now add a simple product using a product type without the 
cursor jumping to the Finishing section, and the page remains static 
when you change the product. 

27.12-603 

PACE-23917 You can now add an estimate using a category and select a product or 
composite product without error. 

27.12-602 

PACE-23903 The system now lists the job product type category alphanumerically. 27.12-584 

PACE-23906 The system no longer changes the estimate price level when you 
duplicate or add estimate versions, as long as you do not change the 
customer. 

27.12-577 

PACE-23594 You can now reconvert an estimate to an existing job without error, 
even if the job includes job costs linked to an inventory line. 

27.12-475 

PACE-23544 The Product Type field on the Estimate Add page now displays the 
options in the correct format (ID-Description). 

27.12-461 

PACE-22243 You can now reconvert an estimate to an existing job without error. 27.12-471 

PACE-14106 You can now add a version to an estimate, duplicate an estimate, or 
add a quantity to an estimate with a buyout using an outside purchase 
template that includes a description template with a Velocity script 
without error. 

27.12-356 

PACE-22679 When you duplicate an estimate, if the estimate includes a prospect 
name and the customer remains the same, the system now retains the 
prospect name on the new estimate. 

27.12-350 

PACE-12347 The Pick widget on estimates now functions correctly if you use an 
Internet Explorer version 11 browser. 

27.12-312 

PACE-16239 An outside purchase template now produces a quantity and description 
when you add it as part of an outside purchase workflow and the 
system retains those values when you duplicate an estimate. 

27.12-310 

PACE-18180 The system now correctly calculates an estimate that carries only a 
buyout calculation with no press or inks involved, regardless of whether 
you enable the Calc Inks by Press field. 

27.12-276 
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Issue # Description Version Fixed 

PACE-22424 When you force the estimate press run size and grain but not the buy 
size, and the system aborts the calculation because no buy size can 
accommodate the forced run specifications, you can now edit the run 
size and grain without error. 

27.12-251 

PACE-12351 The system now correctly sorts final sizes by sequence number on the 
Estimate Add page. 

27.12-219 

PACE-18008 When you create an estimate using the Product Preview Entry feature, 
the system no longer filters for a folder machine when no folding is 
needed based on the estimate specifications you enter. 

27.12-207 

PACE-3803 The system now calculates estimates that use a composite product 
without error. 

27.12-201 

PACE-20623 You can now change prepress methods on a prepress workflow without 
error, even if the prepress methods do not involve a press. 

27.12-181 

PACE-19391 You can now convert any estimate with multiple parts and quantities to 
a job without error. 

27.12-163 

PACE-20337 You can now duplicate an estimate, even if you do not select a 
Customer record. 

27.12-151 

PACE-19843 The system now correctly populates the Price field on the Estimate Add 
page when you select an inventory item. 

27.12-147 

PACE-953 The Estimate Detail report now calculates and prints the VA values 
properly according to the percentages and no longer has the same VA 
amount for two different percentages. 

27.12-123 

PACE-19155 You can now convert an estimate to a job after you add multiple parts. 27.12-90 

PACE-19227 When you try to delete an estimate linked to an item template, the 
message, "Part unable to remove estimate parts associated to this 
estimate. Reason: EstimatePart (xxxx): (description) still referenced by 
1 ItemTemplate with field: Estimate Part" appears. 

27.12-63 

PACE-18383 The Estimate Detail page now displays the [Add Version] button only if 
the estimator is set up with the appropriate permissions to access this 
feature. 

27.12-38 

PACE-18538 The system now provides expected results on an estimate quote letter 
for an XPath line type based on the Estimate Product Price Summary 
object. 

27.12-11 

 

General Ledger 

Issue # Description Version Fixed 

PACE-21939 The Trial Balance report (trial-balance.rpt) no longer truncates the GL 
register numbers when you print the report in XLS format. 

27.12-255 

PACE-17289 When you export the Income Statement (income-statement.rpt) and 
Balance Sheet (balance-sheet.rpt) reports to .xls format, the system 
now outputs numbers suitable for calculations. 

27.12-54 
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Hardware 

Issue # Description Version Fixed 

PACE-18220 The improved system performance now retrieves the system message 
count directly from the database. 

27.12-393 

PACE-17589 The system no longer displays an error on startup when no vault is 
present. 

27.12-35 

 

Inventory 

Issue # Description Version Fixed 

PACE-28309 Inventory transactions now work correctly from mobile when the post 
method is "Immediate Posting." 

27.12-1201 

PACE-24663 You can now post an inventory batch without any error. 27.12-1015 

PACE-25855 You now reverse pull an item with a serial ID when you charge a job 
transaction. 

27.12-1013 

PACE-23683 For inventory items that use serial IDs, the system now posts transfer 
location transactions without error. 

27.12-1004 

PACE-24470 The system now calculates the proper quantity for inventory item 
vendors. 

27.12-804 

PACE-23257 The system now maintains the GL account when you add an inventory 
purchase order line. 

27,12-651 

PACE-22951 You can now use the Auto-Complete feature in the Inventory field on 
the Purchase Order Line Add page without error. 

27.12-395 

PACE-21469 You can now use vendor pricing in auto-created purchase orders 
without error. 

27.12-296 

PACE-19016 The system now displays the employee name on the inventory line 
when you use the Pull Material DC feature. 

27.12-57 

 

Job Billing 

Issue # Description Version Fixed 

PACE-28533 The Print Billing Register report (jobbilling-register.rpt) now prints the 
journal entry for the debit transaction to the deposit account under the 
Summary Journal Entries section. 

27.12-1208 

PACE-28209 The system no longer time out creating invoices with many shipments 
and Sales Tax Importer (TDS). 

27.12-1205 

PACE-27753 The system now rounds the job part item unit price to six decimal 
places instead of two decimal places and calculates the final price of 
the invoice lines corresponding to the job part items more accurately. 

27.12-1152 

PACE-26800 If you post a batch that fails, the error message now displays more 
detailed information as to the reason why the batch failed. 

27.12-1099 

PACE-27289 If you add an invoice to an existing job billing batch and there is a 
conflict with the inventory item and stock number, the system now 
displays a "Check Again" message instead of an Unfortunate 
Occurrence error. 

27.12-1099 
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Issue # Description Version Fixed 

PACE-25960 Format 2 of the Invoice report (invoice-format2.rpt) now displays sales 
tax from all invoices . 

27.12-1051 

PACE-25503 You can now add tax distribution lines for an amount greater than the 
tax base on the invoice. 

27.12-939 

PACE-25618 You can now add an invoice from an existing invoice batch without 
error. 

27.12-933 

PACE-25024 When you use the multi-currency feature, the system now successfully 
posts the invoice, and the GL batch created now includes a GL journal 
entry for any difference due to rounding from the alternate currency to 
the base currency. 

27.12-915 

PACE-24529 The Job Jacket report (jobcontrol-jacket.rpt) now displays the full text. 27.12-849 

PACE-23549 The system now consolidates shipments under "Extras" on the invoice 
(invoice.rpt). 

27.12-842 

PACE-23916 The system now displays a pop-up invoice message when the message 
is defined at the Customer level on the Other Info tab. 

27.12-842 

PACE-24977 You can now create an invoice without error. 27.12-842 

PACE-18590 When you enter an invoice, the system now displays a deposit on the 
physical invoice that is greater than the invoice amount when system is 
set to allow over payment. 

27.12-825 

PACE-24590 The system no longer creates an extra line for a description when you 
create an invoice. 

27.12-755 

PACE-24354 The system no longer creates duplicates invoice lines on new invoices. 27.12-720 

PACE-23826 Invoices now display line items with quoted prices when if you force the 
quoted price on the Job Part record. 

27.12-712 

PACE-23583 You can now bill a job without error, even if the shipment does not 
include a country and the invoice tax is based on the job shipment zip. 

27.12-631 

PACE-21819 The invoice now includes the sales tax code from the Ship To contact 
(on the Tax and Shipping Info tab of the Contact Detail page). 

27.12-623 

PACE-23495 When you post invoices, the system now longer skews the body of the 
invoice message it automatically emails. 

27.12-563 

PACE-23783 You can now post invoice batches without error, even if you add a line 
item with a negative amount to an invoice. 

27.12-561 

PACE-17465 The Job Billing Register report (jobbilling-register.rpt) no longer includes 
deposit amounts from deposits manually entered on the invoice if they 
are not linked to an AR deposit payment. 

27.12-406 

PACE-22254 The Reprint Invoice report (invoice-reprint-format2.rpt) now prints the 
sales tax amount properly. 

27.12-222 

PACE-19135 The system now applies deposits to the correct customer invoice. 27.12-170 

PACE-19156 The system now populates the sales category from the job or customer 
by default on the Invoice Detail page when you add the sales 
distribution. 

27.12-143 

PACE-18610 On the Invoice Detail Page, imported materials now reference the 
corresponding parts. 

27.12-101 
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Issue # Description Version Fixed 

PACE-11753 The system now calculates the balance amount on the Invoice Batch 
Detail page as the invoice amount less the applied deposits on the 
invoice. 

27.12-2 

 

Job Control Center 

Issue # Description Version Fixed 

PACE-28283 Pick ticket processing no longer requires a job part Ship To contact 27.12-1234 

PACE-25993 The system now creates a new job part when you re-release a pick. 27.12-1066 

PACE-25529 The Job Jacket report (jobcontrol-jacket.rpt) no longer prints duplicate 
Finishing Operations. 

27.12-1034 

PACE-23984 You can now enter a special character (single quote, double quote) in 
the Unit of Measure Abbreviation and Description fields without error. 

27.12-613 

PACE-23286 You can now edit the Activity Code field when you add a purchase 
order from a job. 

27.12-400 

PACE-18944 You can now manually add a job with an associated item template and 
uncheck the box in the Pace Calculations field for the item templates 
linked to an estimate without error. 

27.12-338 

PACE-17670 The Metrix Timeout tooltip on the Estimating Setup Detail page and the 
Job Control Setup Detail page now reads, "Enter the maximum amount 
of time (in seconds) that Pace/Metrix should be allowed to process 
each permutation." 

27.12-258 

PACE-18418 The Stock Ticket report (jobcontrol-stock-ticket-v2.rpt) and the Stock 
Ticket v2 report (jobcontrol-stock-ticket.rpt) now prints the 
weight/caliper values in bold letters. 

27.12-165 

PACE-19059 When you enter a new job (quick entry), you can now select a 
manufacturing location. 

27.12-143 

PACE-19325 The Pick Ticket report (jobcontrol-pick-ticket.rpt) now correctly displays 
from the job material the item quantity that corresponds to the job. 

27.12-62 

PACE-17934 The Job Jacket report (jobcontrol-jacket.rpt) now prints the layout image 
for the first job part press form correctly when multiple layouts exist on a 
job. 

27.12-32 

PACE-18528 The Job Jacket report (jobcontrol-jacket.rpt) now prints job notes for 
outside purchases. 

27.12-16 

 

Job Costing 

Issue # Description Version Fixed 

PACE-24853 On the Job Part Job Cost page, the system now displays more than 
100 records in the job cost grid on both the Posted and Unposted Job 
Costs tabs. 

27.12-835 

PACE-24523 The system now creates the correct job cost records for both the 
standard cost and data collection activity when performing Data 
Collection transactions using activity codes with a standard charge. 

27.12-818 
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Issue # Description Version Fixed 

PACE-19093 The system now displays the following message if you set any Job Cost 
Type record to Immediate: "Check Again 

Interface GL: GL interface with Job Costing is not permitted when 
Immediate Posting is enabled. Navigate to Job Cost Setup and disable 
any types configured for Immediate Posting. : Job Cost 
Setup[interfaceGL=true]." 

27.12-120 

 

Job History 

Issue # Description Version Fixed 

PACE-18413 The Detail Value Added by Customer report (jobarchives-detail-value-
added-by-customer.rpt) now prints the correct job cost values when you 
relieve partial WIP. 

27.12-44 

 

Job Planning 

Issue # Description Version Fixed 

PACE-19270 The system now displays the Status Comment and Status Reason 
field on the following pages when you change the job status to one that 
requires you to enter a status comment and status reason: 

* Job Plan Detail page 

* Job Part Update Fiery Info page 

* Job Part Detail Quick Entry From Job page 

27.12-60 

 

Job Shipments 

Issue # Description Version Fixed 

PACE-24421 The system now creates and retains Ship To contact and a job contact 
data on the Shipment Address tab of the Job Shipment Add or Detail 
page. 

27.12-728 

PACE-22304 The system now displays the complete purchase order number on all 
Shipping Label reports: 

- jobshipment-shipping-label.rpt 

- jobshipment-shipping-labels-46.rpt 

- jobshipment-shipping-labels-46-v2.rpt 

27.12-337 

PACE-21642 The Carton Packing Slip (carton-packing-slip.rpt) and Skid Packing Slip 
(skid-packing-slip.rpt) reports now properly print the Ship To address 
even when no state is present on the shipment contact. 

27.12-260 
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Issue # Description Version Fixed 

PACE-19085 The Skid Packing Slip report (skid-packing-slip.rpt) now prints the skid 
and the carton quantities correctly. It also includes the following 
changes: 

1. The report displays "Carton(s)" after the carton count and "Skid(s)" 
after the Skid count. 

2. The report no longer displays the shipped quantity and the 
Description field is correctly aligned. 

3. The report no longer displays "of 0 ordered" on the "Total Shipped" 
line. 

27.12-148 

PACE-19084 The Delivery Ticket report (jobcontrol-delivery-receipt.rpt) now prints the 
correct delivery ticket quantities, when you enter skids on the job 
shipment. 

27.12-135 

 

Multi-Object Import 

Issue # Description Version Fixed 

PACE-23678 You can no longer use the Multi-Object Import (MOI) tool to update the 
Posted field on an invoice. 

27.12-511 

 

PaceConnect 

Issue # Description Version Fixed 

PACE-27418 PaceConnects can now update the value of the Maximum Concurrent 
Executions within the specified limits of 1-100. 

27.12-1146 

PACE-24357 The Estimate Job Importer tool now enables you to update actions on 
existing jobs in the system. 

27.12-812 

PACE-23552 The Estimate Job Importer PaceConnect record now updates the Job 
Part Description field with the estimate part description if you use item 
templates linked to an estimate and the XML value for the job part 
description is not present (null). 

27.12-581 

PACE-23878 You can now set up the 'Add file from Hotfolder' PaceConnect without 
error, even if you did not configure the input network location. 
Additionally, the system does not display successful execution 
messages if there are no files to process. 

27.12-567 

PACE-22812 You can now enter an ümlaut character (ü) for directories/file names in 
network and content file locations. 

27.12-554 

PACE-18535 The Authorize.net PaceConnect record now displays an error on the 
Payment Authorization screen when a payment date falls outside of the 
accounting period for the batch. 

27.12-229 

PACE-9227 You can now delete any PaceConnect record that uses PaceConnect 
Expression Maps without error. 

27.12-7 
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PaceConnect-Auto-Count 

Issue # Description Version Fixed 

PACE-23703 The system now closes the employee time record created for a non-
chargeable transaction when an employee signs out from Auto-Count. 

27.12-610 

 

PaceConnect-Digital StoreFront 

Issue # Description Version Fixed 

PACE-25771 The system now saves attachment files to an external vault. 2712.1040 

PACE-20707 You can now resubmit an order in Digital StoreFront without error and 
the system includes the MIS ID for the order. 

27.12-805 

PACE-23994 EFI Pace now assigns the correct manufacturing locations to Digital 
StoreFront jobs that use multiple locations. 

27.12-672 

PACE-9555 EFI Pace now includes inventory items associated with non-printed 
products ordered as part of a kit from DSF-created jobs. 

27.12-1 

 

PaceConnect-Metrix 

Issue # Description Version Fixed 

PACE-25996 The system now calculates the finishing cut correctly, regardless of 
whether you use Metrix or EFI Pace calculations. 

27.12-1034 

PACE-25959 When you use Metrix ganging, the system displays all job part materials 
on the first part. 

27.12-1021 

PACE-25961 The system calculates the number of plates on an estimate the same 
way, whether you use Metrix or EFI Pace calculations. 

27.12-1016 

PACE-25306 You can now use an odd number of signatures without error. 27.12-910 

PACE-25307 You can now reconvert an estimate to a job using Metrix without error. 27.12-908 

PACE-25179 You can now enter German special characters in Metrix. 27.12-875 

PACE-25248 The system now correctly converts the estimate amount required to the 
job material planned quantity, even when you use a " KG" paper Unit of 
Measure. 

27.12-869 

PACE-25027 The Metrix estimate calculations now produce correct coating and 
varnish results using you use multiple press forms. 

27.12-851 

PACE-24829 You can now use Metrix calculations on estimates without error, even if 
the estimates include ganging. 

27.12-826 

PACE-23896 When you remove extra layouts using the Metrix edit, the system no 
longer displays them on the Estimate Press record. 

27.12-578 

PACE-23806 You can now gang job parts without error and the system correctly 
creates a job part press form, when applicable, even if you use the 
PaceConnect-Metrix integration. 

27.12-530 

PACE-23785 You can now use the Metrix Edit feature for jobs created from an 
estimate without missing any of the layouts. 

27.12-539 
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PaceConnect-Printable 

Issue # Description Version Fixed 

PACE-28012 The following PaceConnect records now include new web service 
endpoints: 

-Printable Job Importer WS 

-Printable Create Invoice 

-Printable Create Packing Slip 

-Printable Get Inventory Levels 

-Printable Update Inventory Levels 

27.12-1169 

PACE-23551 The Job Import WS PaceConnect now has a transaction timeout of 60 
minutes to allow for processing of very large orders.   

27.12-565 

PACE-21608 When a Printable order references both standard and combo item 
templates, the system no longer creates a separate job product from 
the combo item template nor the corresponding job parts. 

27.12-321 
 

 

 

PaceConnect-PrintFlow 

Issue # Description Version Fixed 

PACE-24602 When you start a Data Collection run for a scheduled job plan, the 
system no longer sets the Run Minutes/Planned Hours field to one 
minute (or 0.02 hours.) 

27.12-1087 

 

PaceConnect-PrintFlow Web Site 

Issue # Description Version Fixed 

ROGO-1423 The PrintFlow Web Site now includes increased load capacity to 
resolve performance issues. 

27.12-1 

ROGO-1381 PrintFlow Web transactions no longer prevent database cleanup 
procedures. 

27.12-1 

ROGO-1384 On the PrintFlow Web Site Schedule page, the system now displays the 
correct value in the Next CC field, rather than "NA." Please note that 
"NA" may still appear for inline finishing tasks; however, this issue will 
be resolved in a future release of PrintFlow Web Site. 

27.12-1 

 

PaceConnect-PrintStream 

Issue # Description Version Fixed 

PACE-27861 PrintStream orders now retrieve the Product Description from the XPath 
and the system truncates it to 64 characters. 

27.12-1167 
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PaceConnect-Smartlinc 

Issue # Description Version Fixed 

PACE-23647 In the PaceConnect-Smartlinc Process Shipper integration, when 
processing job contacts with special characters, the system no longer 
creates duplicate shipment contacts. 

27.12-1262 

PACE-24201 When you process job shipments in the PaceConnect-Smartlinc 
Process Shipper integration, the system no longer creates duplicate job 
contacts, even if the Ship To contacts contain special characters. 

27.12-716 

 

PaceStation 

Issue # Description Version Fixed 

PACE-19206 The system now displays True/False for Wahr/Falsch, when you set 
your browser locale to German. 

27.12-84 

 

Payroll 

Issue # Description Version Fixed 

PACE-25214 The system now displays the correct state wages on the W-2 report 
(payroll-w2.rpt) for 2016. 

27.12-871 

 

Price List Quoting 

Issue # Description Version Fixed 

PACE-27513 Jobs and their corresponding invoices now reflect the same prices. 27.12-1142 

PACE-25211 The system now enters the Product Price from the Product Type by 
default and distributes the price to the product's quote items correctly. 

27.12-889 

PACE-21550 The company logo and company name no longer overlap on the Quote 
Letter (pacequote-quote-letter.rpt). 

27.12-263 

PACE-8055 The system no longer adds extra records when you duplicate a quote 
product or quote, beyond the correct duplicated quantity. 

27.12-40 

 

Purchasing 

Issue # Description Version Fixed 

PACE-26041 The Purchase Order report now displays the correct amounts on 
individual lines. 

27.12-1186 

PACE-23460 When you create a Purchase Order for a job buyout, EFI Pace  uses 
the manufacturing location from the system user by default. 

27.12-912 

PACE-24932 You can now successfully change the status of purchase orders to 
"Received." 

27.12-854 

PACE-24633 The Purchase Order report (purchase-order-r1.rpt) now displays a 
correct amount in the Amount field for inventory items with a "Linear 
Feet" Unit of Measure. 

27.12-849 
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Issue # Description Version Fixed 

PACE-21817 On the Purchase Order Detail page, the extended price now displays 
two decimal places, regardless of the currency value. 

27.12-842 

PACE-24224 The system now correctly calculates the extended price for inventory 
items that include a UOM of "Roll." 

27.12-737 

PACE-23890 The system now calculates the same extended price if you add an 
inventory PO line from an inventory item for a vendor with an 
M-/Thousand  purchasing UOM as one without a vendor associated. 

27.12-650 

PACE-23908 You can now edit the "Quote Num" field on the Purchase Order Line 
Detail page and the system displays the value on the Purchase Order 
Report (purchase-order-r1.rpt). 

27.12-632 

PACE-22139 When you use a UOM of "CWT" on a purchase order, the system now 
displays the correct calculated amount on the Accrual Report 
(outstanding-receipts-accrual.rpt). 

27.12-397 

PACE-19451 The Purchase Order report (purchase-order-r1.rpt) now aligns the 
details of each line item correctly. 

27.12-110 

PACE-18024 The Purchase Order Status report parameter for the Purchase Order 
Receipts report (purchase-order-receipts.rpt) now displays the 
Received status in the list of available values. 

27.12-50 

 

Radius Portal 

Issue # Description Version Fixed 

PACE-25981 The system now longer removes shipping addresses when you search 
for an item for ordering and use Internet Explorer v11. 

27.12-1020 

PACE-25607 The [Enter Shipment Information] button is now active after you enter 
the required information when you use Internet Explorer 11. 

27.12-1009 

PACE-25637 The system now retains the shipment address after you click the Next 
button in the Items for Order grid. 

27.12-1009 

PACE-24565 The 'Dim C' value is now appears in the item list and new order screen. 27.12-823 

PACE-22191 The system now sets order addresses (bill, ship) with the 1st 
shipment's addresses at the time of order submission.   

27.12-823 

 

Reporting 

Issue # Description Version Fixed 

PACE-13752 The system now automatically selects the language and locale for 
report packages and displays the appropriate language/locale date 
format based on the default language report settings. 

27.12-282 

 

System Security 

Issue # Description Version Fixed 

PACE-18502 The system now displays an appropriate error message you add an 
incorrect expression to a security filter relation type. 

27.12-7 
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System Tools 

Issue # Description Version Fixed 

PACE-22396 The XPath validation can now return negative values using the date-
time-diff function without error. 

27.12-1242 
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System Specifications 

Hardware and Software 

For details of the EFI Pace system requirements, please refer to the following: 

 EFI Pace Appliance Server Package Get Started Guide 

 EFI Pace Physical Appliance Upgrade Guide, distributed with your EFI Pace physical appliance server 
(if applicable.) 

 EFI Pace Virtual Appliance Upgrade And Operating System Update Guide, provided if your EFI Pace 
system uses a virtual machine (VM). 

 Introduction to EFI Pace Reference Guide, located in the EFI Pace Online Help system. 

PaceConnect Integrations 

EFI Pace is integrated with the following other EFI products. Be sure to install the version of the product 
supported for EFI Pace v27.12 and follow the specific installation instructions for that product. Refer to the 
“Integrated EFI products certified for use with EFI Pace” topic in the Online Help system for a list of products and 
versions currently certified for use with EFI Pace. 

 Digital StoreFront 8.6.0.21749 

 EFI Pace Scheduler 15.1.1.99 

 Metrix 2015.4 

 PrintFlow Connector 14.2.24.1 

 PrintFlow Full 14.2.40.0 

 PrintFlow Website 15.2.2.303 
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Database Changes 

You should run the Version Compare Tool in the EFI Pace Admin Console before you upgrade your EFI Pace 
system. This tool enables you to view all the changes made to the database in EFI Pace version 27.12 since 
your last upgrade. Because these changes may affect custom jobs or reports in your system, you should check 
and modify any customizations as necessary to match the new database schema. 

To compare versions of EFI Pace, do all of the following: 

1 Navigate to the EFI Pace Admin Console main page and click on the Customization Tools tab, then 
click Version Comparison Tool.  

Tip: Refer to the Admin Console guide in the EFI Pace Online Help system for information on how to log into the 
EFI Pace Admin Console and additional details. 

The New Version Compare Tool page appears. 

2 Do all of the following: 

 In the Current Version field, select your current version of EFI Pace. 

 In the Version Upgrading To field, select the version of EFI Pace to which you want to upgrade. 

 Click [Get Differences]. 

The New Version Compare Tool page refreshes, with a list of differences between the two version of 
EFI Pace that you selected, including new, modified, and removed fields and objects. 


